
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

SUSAN LYNNE COHN 1 
) 

COMPLAINANT ) 

j 
) CASE NO. 2006-00202 

NEW CINGULAR WIRELESS ) 
PCS, LLC ) 

) 
DEFENDANT ) 

ORDER TO SATISFY OR ANSWER 

New Cingular Wireless PCS, LLC ("Cingular") is hereby notified that it has been 

named as defendant in a formal complaint filed on May 15, 2006, a copy of which is 

attached hereto. 

Pursuant to 807 KAR 5:001, Section 12, Cingular is HEREBY ORDERED to satisfy 

the matters complained of or file a written answer to the complaint within 10 days from the 

date of service of this Order 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

Done at Frankfort, Kentucky, this 26th day of May, 2006. 

By the Commission 
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September 28,2005 

Cinyular Wireless 
Customer Service 
Suite 1 1 00-CO 
5565 Glenridge Connector 
Atlanta. GA 30342 

Re: Plan Termination Acct314239049-001-14 &Notice of Intent to Arbitrate 

Tnis letter is to notify you in writing that we are terminating our contract with Cingular 
for the provision of wireless services. T h s  termination is effective as of 11 :00 am on 
September 24,2005. The basis for this termination is the failure of Cingular to provide 
wireless services at the rates agreed upon at the time of our entry into the contract. In 
addition we require that Cingular waive any and all early termination fees associated with 
our account. The chronology of events that led us to terminate our account is set forth 
herein. 

On May 24,2005 we went to the Cinbxlar store at 130 West Tiverton Way in Lexington, 
Kentucky to upgrade our service to a family plan to include our son. At that time we 
contracted with Ciilgular for an 1100 minute nationwide plan that was $69.99 plus $9.99 
for additional phones. We had a total of 3 phones on the plan. We specifically declined 
roadside assistance and internet and text message capability. The Cinguiar employees we 
encountered during this experience were pieasant and courteous, and we left there as 
happy customers. They did have trouble getting all three lines/contracts into the 
computer. 

We received our first bill in June aild were quite shocked to see a bill for over $300. 
After spending quite some time deciphering this bill, we were able to determine that 
Cingular was biiling us for bvo primary and one secondary line instead of one primary 
and two secondary lines. We were being billed for roadside assistance and internet 
access as well, services we had requested not be included. My husband, Eric Huffer, 
took the bill into the Cingular Express store where we signed up for this service, thinking 
they would best be able to straighten out this mistake. He was told that they could not 
help him and that he had to go to a full Cingular store to have the billing fixed to reflect 
\vl~at our plan stated. He went to the store the staff at Cingular Express directed him to 
and again explained the problem. The staff person be was dealing with then told him that 
the adjustment was too large for her to make and that her supervisor (who was at lunch) 
would have to handle it. She said that they would contact him to let him know that it had 
been taken care of. 

When several days passed without hearing from Cingular, Eric contacted your customer 
service department whereupon he was told he needed to pay the bill. They showed that 
1x0 adjustments had been made. After again explaining the errors that Cingular had made 
on the bill, Eric was told that the appropriate changes had been made to correct the 



situation and the bill was adjusted down to $1 97. This bill was then paid over the phone 
with a credit card 

Our July bill appeared to be closer to what we expected, but still high, and we paid it 
promptly. It is hard to tell &om the way the billing is broken up whether the rates we 
signed up for were truly in place or not. 

It became apparent with our August bill that things had not been straightened out. Our 
rate for additional phones was not being honored and we were again being charged for 
roadside assistance for our son's line (he is 14 and does not hive) which we had 
specifically declined on more than one occasion. I went to the "WI" Cingular store my 
husband had been directed to previously to try to get this situation fixed. They told me 
that I had to go to the store where we signed up for the plan and refused to help me; other 
than to remove the roadside assistance. 1 then went to the Cingular Express store where 
they told me that the reason the bill was messed up was because my husband had called 
in and made changes to the account. They also said that since he had made so many 
changes to the account, he was barred from making any further ones. When I tried to 
explain that all he had done was to try to get Cingular to fix its incorrect billing, they 
brushed me off. They said no, it was our fault for making changes. After a very 
frustrating process of trying to get them to understand what the bill should be, it was 
finally adjusted down to reflect the correct billing. The staff at Cingular Express 
contiilued to rudely reproach me for having made "changes" to the account. I left there 
very upset and frustrated. 

When the September bill arrived, it was clear that Cingular was still not billing us 
correctly. We were still being overcharged for our additional phones. At this time we 
decided that we had been more than patient would not tolerate the situation any longer. 
Since Cingular was failing to meet its obligation, we would take steps to terminate our 
contract. On September 24,2005 we returned to the Cingular Express store and we were 
told that we would have to cancel the contract by phone, but that we should turn our 
pho~les in to avoid any charges for them. We did this and returned home to contact 
Cingular customer service to terminate our contract. I first spoke with Tony Brown who 
said that he couldn't waive the early tennillation fees, but he apologized for the continued 
mess and offered to fix it again. 1 declined and told him he was the first person to not be 
rude to us since we started having problem. 1 was transferred to the department that 
handles cancellations and spoke to Brenda. She said that she could~l't caiicel fees and 
transferred me to her supervisor, Shamon Vega. Mr. Brown was quite courteous in his 
response, but both Brenda and Shannon Vega were extremely rude and condescending. 
They asserted that the reason for all of the problems was that we had made several 
"changes" to our plan. When I tried to explain that we hadn't made changes to the plan, 
we had only contacted Cingular to get them to fix their mistakes in our billing, Ms. Vega 
became more antagonistic and said that their records show that we requested the changes 
in the plans and that Cingular would not waive the early termination fees. She also stated 
?hzt the contracts were only for the use of phones for 2 years purchased at a discount 
price and not for any specific use plans. In addition, she stated that our account would 
only be terminated when we paid the termination fees. I don't think I have ever 



experienced a worse example of customer senice than that -which I received that day 
from Ms. Vega. 

We are tired of having to battle with Cingular every month to get our bill straightened 
out. We are tired of having to deal with rude customer service personnel. We are tired of 
having to force Cingular to honor its contract. Therefore we are terminating our contract 
with Cinbdar for failing to meet the terms of our plan, for raising our rates without 
notice, and for failing to provide adequate customer service when requested. Page Six of 
the Cingular Wireless Terms of Service under Changes to Terms and Rates there are 
provisions allowing us to terminate the agreement without paying an early termination 
fee. We are doing so. W e  hereby request that you terminate our contract effective 
September 24,2005 and waive any and all early termination fees for said cancellation. If 
you do not resolve this matter as requested we hereby give notice that we intend to seek 
arbitration as proved in the Temls of Service. 

Sincerely, 

Cc: General Coullsel 
Cingular Wireless 
5565 Glenridge Coimector, 20~" Floor 
Atlanta, GA 30342 



'x cingular' W I R E L E S S  S E R ' U C E  A G R E E M E N T  89;-.i: : ?  i - . i :  i 
r .,? &: 

1.866.C!NGULAR 
. . . . . .  

..... 
r..<,:,> i c I F - .  , )) *E>I , ',)qFr:~m. ., i 
,,, , . ~ , .  .$, ,< .. , 

, 2 5 ,,-v;. .: , 7 ;  :" . . . . . 

. . . . . . .  , " 
~ERVICVC~VERAGE LIMITATIONS Seivice is not auai!aiile al ali Iilnes In all places. Coveiago ,naps are ni.liiahlc al . iwcingi~ia icom and are -sit, jrcl 

10 the additions1 iimiiauons desciiheil iheie. ~ i i e i e  are gays lii coueioye ,.vilI,in iiie seivice aiezs ssovm on coveraye mays. v ~ l i i ~ l i ,  1,)s l i i~ i i  naiuie. ore oniy 
sp~~~oximat io i~s 01 aclual coverage, i accept Cin(ju1ai's sewice -.wiilii :l?iise liiluialions. 

ERLY TERMll4ATION FEE ii-i FL. GA. SC. blC, ICY, Tli, !<,IS. LA. AL, iilY alid !pans of I?.! anil r IJ  an Early Termination Fee in lhe an~ounIol52~iO pei 
<ievice yioialed over llie term of you, coiniiiilineni 1n3;iy lheassarsod ayainsl yo$, in !ha aveli! !ha1 you leimiiiair ihisconliect helore ilie expiiriion of ils lenn 
in o~irei ereas. an ~ s r i y  Terminalion Fee ol  Sf50 poi device may ibe assessed eya in~ l  ),oii in lire ev~. i l !  !ha1 you ieiminvle ahis sontmcl lbaioie iiie expica. 



SERVICE AGREEMENT Page 1 of 2 

ll~ustomer Initials: / ll 



SERVICE AGREEMENT Page 1 of 2 

X cinaula~"" W!RELESS SERVICE AGREEMENT 



SERVICE AGREEMENT Page 2 of 2 

1.800-331.0501 
CREDIT CHECK CONSENT AND REPORTING AUTHORIZATION - I authorize any person, or consumer or credit reporting agency, to 

provide Cinguiar with any information it has on me or the entity on whose behalf! make this appiication. I authorize Cingular to: (a) 
compile this information, (b) disclose my account information, including my payment history and coniidentiai information, to credit 
reporting agencies or private credit reporting associations, and (c) periodically obtain and use my credit report and other credit 
information from any source in connection with Cingular's offering of wireless and other services, I understand that if I fail to fuiiiil the 
terms of my credit obligations under this Agreement, Cingular may report my failure to a credit reporting agency. 
000R.TO-DOOR SALE IF THlS IS A DOOR-TO-DOOR SALE, I MAY HAVE A LEGAL RIGHT TO CANCEL THIS TRANSACTION 

BEFORE MlDNiGHT OF THE THIRD BUSINESS DAY AFTER THE DATE OF THE TRANSACTION. IF APPLICABLE, I WILL REVIEW 
THE ASSOCIATED NOTICE OF CANCELLATION FORM AND EXPLANATION OF THlS RIGHT. 
REGULATORY COST RECOVERY FEE Cingular also imposes the following charges: a Regulatory Cost Recovery Fee of up to  

$1.25 to help defray its costs incurred i n  complying with obligations and charges Imposed by State and Federal telecom 
regulations, a gross receipts surcharge, and State and Federal Universal Service Charges. The Regulatory Cost Recovery Fee 
is not a tax or a government required charge. 
GUARANTY If I am signing on behalf of an entity, I represent that I am authorized to sign on its behalf, and I agree to be jointly 
responsible with the entity for payment of any sums that become due under, and to be bound by, this Agreement, i agree you can collect 
directly from me without first proceeding against the entity. 
CONTRACT PRGVISIONS This Agreement incorporates and inciudes by reference Cingular's current service Terms and Conditions 
Booklet #FMS TC P 1104 0055 E including its binding arbitration clause. This Agreement also incorporates and includes by reference 
the versions o i  the following Cingular brochures that are effective as of the date of lhis Agreement: i. Cingular's Rate Plan Brochure 
describing the services iisted above under "Monthly Plan;" and, ii. Cingular's Features Brochure(s) describing the service ieature(s) iisted 
above under "Optional Features." I acknowledge that the Terms and Conditions Booltlet, the Rate Plan Brochure and the Features 
Brochurejs) were separately provided to  me at the time I signed this Agreement. For California customers, these documents 
are also posted at www.cinaular.comlcaliforni8info. 
SER;\JICE/COVERAGE LIiiiilTATIONS Service is not available at ail times in ail places. Coverage maps are availabie at 
www.cingular.com and are subject to the additionai limitations described there. There are gaps in coverage within the service areas 
shown on coverage maps, which, by their nature, are only approximations of actual coverage. I accept Cingular's service with these 

EARLY TERNiINATlORl FEE In FL, GA, SC, NC, KY, TN, MS, LA, AL, NY, and parts of iN and NJ, if i terminate this Agreement before 
expiration of my Service Commitment, i will pa!, Cingular an Early Termination Fee of $240 for each wireless lelephone number 
associated with the service prorated over the term of my Service Commitment. in all other areas, if i terminate this Agreement before 
expiration oimy Service Commitment, I will pay Cingular an Early Termination Fee of$150 for each wireless telephone number 
associated with the service. 
20 DAY CAMCELLATiOP! POLICY i may terminate this Agreement wiihin thirty (30) days aiter activating service wiihout paying an Ear! 
Termination Fe" I ! ~ i i i  pay for service fees and charges incurred thrniigh the termination date, but Cinguiar wiil refund my activation iee, 
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Cingular Disvute Timeline 

May 24,2005 - Susan Cohn and Eric Huffer go to Cingular store to change their two 
separate cellular plans to a family plan that will include a line for their son Will Huffer as 
well as a line for each of them. They sign up for a Nationwide Family Plan FTl100 that 
provides 1100 minutes a month. The rate for the plan is $69.99 for the first line and 
$9.99 for each of the other two lines. An additional rate of $3.99 is charged for one of 
the phones to have insurance. They leave the store as happy customers. 

June, 2005 - Receive first bill from Cingular with the new plan. It is approximately 
three times higher than it should be. Two of the lines are being charged at $69.99 and 
one of them is being charged at $9.99. Eric Huffer goes to the Cingular store where they 
signed up for the new plan to try to correct the bill. He is told that he must go to the full 
service store to take care of it. Eric attempts to explain the error to an agent at the full 
service Cingular store, and is told that the adjustment amount is to high for the agent to 
handle. The manager has to make an adjustment that large. The agent says the manager 
is at lunch and will contact Eric when he returns. Eric returns back to work and never 
hears from the manager. He then contacts Cingular customer service to try to correct the 
bill. After a lengthy discussion he believes that the issue is resolved and the bill has been 
corrected. The bill is paid. 

July, 2005 -The second bill from Cingular is received. It is difficult to tell from the 
statement if things have been corrected, but since the total is near what we expected, the 
bill is paid. 

August, 2005 -The August bill arrives and it becomes evident that the billing is still not 
correct. The two secondary lines are being charged at a $14.99 rate instead of $9.99. 
When Susan goes to the full service Cingular store to try to get it fixed she is told she has 
to go to the store where she signed up for the plan. When she goes to that store, she is 
told that the billing is different from what she signed up for because we made changes to 
the plan. They then told her that Eric had made too many changes and was not allowed 
to make any changes in the plan in the future. A small adjustment is made and the bill is 
paid. 

September, 2005 -The third bill from Cingular arrives, and it is incorrect again. A bill 
that correctly reflects the plan that Susan and Eric signed up for has yet to be sent. The 
rate for the secondary lines is now listed as $21.99 per line, another increase in rates 
outside what was in the original plan. At this point Eric and Susan decide to terminate 
their contract with Cingular. They return the phones to the Cingular store where they 
signed up for the plan and were told they needed to call in their termination. When they 
attempted to do this, they were told they could not without a early termination fee. We 
said that we did not think that we should be responsible for the fee since Cingular had not 
honored our contract. We requested immediate termination of the plan. We are told that 
our plan will be terminated when we pay our early termination fees. 



September 28,2005 - A  letter is sent from Susan Cohn to Cingular Wireless customer 
service and their general counsel requesting a waiver of the early termination fees, 
tennination of our contract effective September 24, 2005. The letter also states that if 
Cingular Wireless does not accommodate our request, that we want to proceed to 
arbitration. 

October, 2005 - We are contacted by Joy Gillespie, with the office of the President of 
Cingular Wireless. She states they cannot waive the termination fee, but offers to let us 
switch our plan to a firend or relative. We state that we are not interested in that and wish 
to proceed to arbitration to resolve this matter. 

November, 2005 -No word fiom Cingular regarding arbitration. 

December, 2005 -No word from Cingular regarding arbitration. 

January, 2006 - We are contacted by NCO Financial informing us that our account has 
been turned over to them for collection. We inform them that we are disputing the bill 
and attempting to engage in arbitration with Cingular. NCO Financial states that we have 
until March, 2006 before the delinquent account is put on our credit report. Having had 
no response from Cingular regarding arbitration, we contact ADR Works Dispute 
Resolution to initiate arbitration. ADR Works makes several attempts to contact 
Cingular Wireless to set up arbitration proceedings with no success. 

February, 2006 - ADR Works finally speaks with someone at Cingular Wireless and is 
informed that Cingular uses AAA Arbitration, a national organization, exclusively for 
their arbitration requirements. ADR Works is not a part of AAA Arbitration, so they are 
unable to proceed. Susan Cohn then speaks to Amy Allen with the office of the President 
who states that she has not heard of AAA Arbitration. We are told our only recourse is to 
file a complaint with the PSC. 

March, 2006 -We contact PSC. PSC contacts Cingular Wireless. We receive a 
response from Cingular stating that the termination fees have nothing to do with billing, 
are only to cover contract damages for the phones. We contact NCO Financial to inform 
them that we have contacted the PSC and are filing a formal complaint. NCO Financial 
states that our account is still on hold. 

AprilMay, 2006 - Complaint prepared. 
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BUllng Cycle Date: 05/08/05 - 06107105 
Account Namber: 

x. .. -s: /Previous Balance 64.251 

Wireless Numbers with Rollover 

1 .R66-24I-6567 
/ Monthlv Service Charges 205.971 

Payments Posted -64.25 B*LANc E:,~;:~...i:i*$.~:$?,:,:: ,.;, ;>': : :  :!,;;:;;,,'.:!:<$:;, >[,!! '.f'! !,!, ;$o,oo , ..:. : , l :  . , , ..:. ,..., '. 

1 usage charges 5.521 
/~redl t s /~djustments i~ther  Charges 74.581 

Send a picture message today 
Now yo11 call share more pictures :hail ever with your Cingular phone. Snap a pictiire, 
personalize it and send it to friends and family wit11 a Cit~gular, Verizon or T-Mobile 
phone. Or, send it to any email addtess. Statidard usage charges apply. For the 
best va!ue, sliare piclures with s money-savicp  month!:^ Multimeiiia A4essaging Packaiw =- .  
Get more info a: www.ci~~gular.com/multimediamessagi~~g 

Rrttlrn (he potllun below ~ l ( l r  payment 
.<. . . . . . .. . .. . .. . . . .. . .. .t4F!%!!R?:L\jli?!@!~ ?-?!I,. -. - 60 BOX 77.73.19 - (LE,XJ x. 

OC'AL/l. FL 34.177-231!) 
Total Amount Due:' :.:.-;.;:;, , : 

pa,(,:,, , .  .:;. , , .:,: ".,: : : .. 
iiiEWNHHBD 

. . . : :  . , 
#14239049140013# 
AV 02  039497 8764213186 A**5DQT 

Pieme do #,of smid cOr'rc~lo~(de!$c~ il,illi jir>.yl*a2t, 

SUSAN L COHN 
550 HALIFAX DR 
LEXINGTON, KY 40503.4316 

Total Amount 
Due bv Jun 30. ZOOS 

1 , 1 3 , 1 1 1 , t 1 t / ! 1 , 1 1 , , t , , 1 1 , k ~ , , f D I I t I I I i I ~ ~ I ~ ~ t l t ~ ~ ~ t l ~  

l'lease Make CBeclt Payable To: 

Cingular Wireless 
P.O. Box 31 488 
Tampa, FL 33631-3488 

lltll,,,lll,ll,,~,ll,,,tll,,ll,,l~tll!,l,l~!l,l!,l,l!,l,lt~l~l 
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raising tile barr.&iill'" BUllne Cvcle Date: 05108105 - 06107105 

Wireless Lime Summary For: 
Jser Name: STISAN L COMN 

Prorated Monthly Total 
honthly Service Charges Period Charge Charge Charge 

:ate Plan 
evi 1s Bate Plnn(s): 
F ~3 1 ILY H 30015K N&W 
NATPllOORUMMUNW 
FT9NATPl100RUMMUNW 

TECHTYPEDEFAULT 
NATPI I OORUMIVIUNW . . . -.. . . .. . . . . . . . . . . .. . . . -.. . . -- . - . . . - - . . - . . . - . - . . . . . - -- . . . . - . -- . - 
un.ent Rnla Pion: 
FTYNATPSECONDARY 
FTYNATPSECONDARY 
FTBNATPSECONDARY 
FTgNATPSECONDARY 
FTilNATPSECONDARY 
FTgNATPSECONDARY 
Inchldes: 
-BASIC VOTCEMAIL NIC 
- CALL FORWARUlNG NIC 
-CALL WAITING NIC 
-CALLER ID NIC 
-DATA VOLIIME DETAILED I3ILLlNG 
- DETAI1.ED BILI..ING NIC 
-MULTIMEDIA PAY PER USE 
-TEXT MSG PAY PER USE 
- THREE PARTY CALL Nlc 
- WRLSS INTIWT XPRS PAY PERUSE 

Ither Ser:aicss 
-Fw----,,--*w-,- "" --,--e---p------* ,.--w--.-"..--m---""~ 

'CALLER ID NIC 06108-07107 0 . 0 0  0 . 0 0  
'UNLIMITED SHARED EXPANDED Nlvl 06108-07107 0 . 0 0  0 . 0 0  
'UNLIIVIITED S M A E D  NIGliTiWKND SEC 06108-07107 0 . 0 0  0 . 0 0  
"NGULAR NATIONWIDE TOLL F E E  06108-07107 0 . 0 0  0 . 0 0  
DFF-NETWORK ROAM 06108-07107 0 . 0 0  0 . 0 0  
ROAMER ADMlN FEE EXC!,USION 06108-07107 0 . 0 0  0 . 0 0  

Jsage Charges ,+. 
:See Usnge Charge Delniis) 

. ... - 
'OTAL USAGE~IIARG~S' , ;  , , ! : . , . ,::, , , , . . , . ' .  ,. ,.. .', . : '. . ; . : ' . ,. .. ., ... . . > .: . . $0.00 

:redits, Adjustments & Other Charges 
ONE TIME UPGRADE FEE 1 8 . 0 0  
FED UNIVERSAL SVC CMARGE 0 . 0 3  
91 1 MONTHLY 0 . 7 0  
KEXTUCKY LIFELINE SUPI'ORT 0 . 0 8  
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raising t iye i3aiT.ea~O" 70 f16  
BUline Cvcle Date: 05109105 - 06W7105 
~eco;nf kumber: 

1 @all Detail 1 
User Name: SUSAN E COKN 

Call Locrtion(CL): AL=Aiien, AS=Asiiisnd. BA=Bardstowo, C C S s v e  City, 
CLSiriksville. EV=Evnsrviiie, FR=Fmnkfoil, FN=FnnWin, 
HA=Hnznd. LX-Lexington. LV=Louisville, LO=London. MA=Madiaonviilo, 
ME-Meed, OW=O$vensbom. ?D=Padur;uL; PI=?ikeviile, Rl=Riciimond, 
SH=Sheibyviiia. ST=Mt. Stciiing 
Rnle Code: F A N i i F i M i L Y  H 3001SK NBcV', NPM-IFT9NATPI IOORUMMUNW 
Role Period d l  P ?eak.O=OffPenk, N=Nights 
Feauro: B=&d Gal/ Complile; C=Cnll Wnitillg; D=Dnte Caii; F=Cnli Forwarding; X=Group Mobile lo Mobile Calls; 
I=lncarningCnlii K=Fax Cnii:M-MilobiieTo Mobile Discount; ?=?riarily Access Senice; Q=V.VPN: R=Room with Home; 
S=Shored Minulea: T=Three Wxv Cnliine; W=Ninhis and Weekends 

Number Rate Rate Pea- Airtime LD Total 1 
CoU To M I n  Code Pd lure Charge DA Cllaroe 
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3; cingQlar '. page: 9 of 16 

iraisiny i-hc!3i1r~.~ld!~ BUllng Cycle Date: 0510RlflS - 06107105 
Acco18nt Number: 

TPNATPSECONDARY 

T9NATPl IOORUMMUNW 
T9NATP1 IOORUMMUNW 06108-07107 

Includes: 
-BASIC VOICEMAIL NIC 
-CALL FORWARDING NIC 
-CALL WAITING NIC 
-CALLER ID NIC 
.DATA VOLUME DETAILED BILLING 
- MIILTIMEDIA PAY PER USE 
. TEXT MSG PAY PER USE 

I 

- WRLSS INTRNT XPRS PAY PERUSE - 

lAi'i'i'i?ME ivliN ROLLOVER 
lPAMlLY TALK 
NATION GAITIGSM 
/UNLIMITED M2M EXPND MlNS 
!UNLIMITED SHARED EXPANDED M2M 
/UNLIMITED SHARED NIGH'TIWKND SEC 
CINGULAR NATIONWIDE TOLL FREE 
OFF-NETWORK ROAM 
ROADSIDE ASSISTANCE 
ROADSIDE ASSISTANCE 
ROADSIDE ASSISTANCE CREDIT 
ROADSIDE ASSISTANCE CREDIT (Expires oil 0810712005) 
ROAlvlER ADMIN FEE EXCLlJSlON 
WIRELESS PHONEINS. & SVC PEE 
WIRELESS PHONE INS. & SVC PEE 

lusage Charges 
(See Usnge Chsige DzlniIu) ,.v 

I . . .. . ,; , : :  . . . . . : TOTA1,USAGE CHARGES . . . , . : ,,. , . $4.89 

Credits, Adjustments & Other Charges 
/ACTIVATION FEE 
FED UNIVERSAL SVC CHARGE 
91 1 MONl.HLY 
KENTUCKY LIFELINE SUPPORT 
REGULATORY COST RECOVERY FEE 
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Long Distance Call Detail 
User Name: SUS& COHN 

N u m b e r  R a t e  R a t e  Fee- LD DAIAdd.  
/ I t e m  Day Date Tlme CaUed- CaU To Mln C o d e  Pd ture C h a r g e  C h a r g e  C l l a r g e  

Roaming Call Detail 
User Name: SUSAFd COHN 

Rnre Period (Pd.1: P=P<nL. O=Off Prnk, N=Nigi>ts 
Feotilrc: B=Diiict Ass1 Cell Complete: C=CaIl Woitiirg; D=Dntn Cali: F=Call Foiwnrdii~g; fi=Groiip Mobile lo Mobile Calls; 
i=incomiiig C:rii; K=Far Coti; M=Mobiic To Mobile Discoiini; F~Pii~in'fy Acces Scn,ice; Q=V-VPN; R-Room will, Haino; 
S=Shnmd Milttiler; T=Tlacc Woy Cniliug; W=Nights ond Weakciiris 

N u n r b e r  R n l e  Fen- A l l l i m e  L D  Inll T o t a l  
CdUed C a t l  To Mln C:odc l u r e  C h a r g e  C h a r ' t c  T a r  Cllsro,e 

Cltarpes Inairred Willle Roauring In WZTZEL, WV --Systaw ID 401397-A 
.nrgr.i - 1neiii.icd . WDil'in Sli-rsd 0;oi;p 1 

. , :  , . . 1 . S a t  i.05128 07:13AM 859-797:4725 LEXING KY : '  1 N P 4 4 '  . . : ,' ' , , ' ' ,  0 .00  
St!btofal lo]. Grasp 4 1 0.00 0.00 0.00 0 .00  

x " *B i j i : ~ ; ; i : : i : : i : : : : ; i ~~ ; :~ . ; : : ; : : : I i / : I ; ; i ; ~ ; : : : { i ~ ;~ : : ; ; ~ i : i ~ i ; : j ; : ; j ~ ; : : : ~ ;~ : ; : ~ ; ; ~ :~~ : j ~ : j i ; : : : ; : : ; : ; : : ~ ; . ; ~ ; ; ,  pjq~::; i i i~i i~q:oo:l i; i ;; i ; i ; j :~,,:~Q~:i; i; 0 .00  . , . , . . , , , , . . . , . . , . . . . . . . , , . . . . . . . . . . . . , . . , . , , , . . . , . , . , , . . , . , . . . , , , , , . . . . . . . . . . . . . 

Wireless Data Detail 
User Name: SZlSAJV COlPN - - 
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BUllne Cvcle Date: OSIPamC - Win7105 

Wireless Line Summary For: i 
User Name: SUSM L COPIN 

Prorated Monthly Total 
Monthly Shrvice Charges Perlod Charge Charge Charge 

Rate Plan 
'izvioiis Rniz Pinn(s): 
1H SECONDARY 5K N&W $19.99 05108.05124 -9 .99  
/FAMILY H 30015K N&W 05124-05124 
MATPI IflORUMMIlNW 05124-05/24 
MATPI IOORUMMUNW 05124-05124 
iFT9NATPSECONDARY 05124-05/24 
IFT9NATPSECONDARY 05124-05124 
ITECHTYPEDEFAULT 05124-05124 
ITECHTYPEDEFAULT 05124-05124 
!FAMILY H 30015K N&W 05124-05124 . . . . .. . - . - . - . . - . . . - . -. . . - . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . .. .. . . . . . . . .. . . . ... . . . . . . . . . . . . ... . . . . . . . .. . . . .. . 
:unenl Rota Plan: 
IFT9NATPI JOORUMMUNW 05124-06107 
1FTYNATPl IOORUMMUNW 05124-06107 
!FT~NATP~ 100RUMMUNW 05124-06107 
IFTQNATPI IOORUbIMUNW 05124-06107 
IFT9NATPI 10ORUMMUNW 05124-06107 
1FT9NATP1100RUMMIJNW (16/08-07/07 

Dlher Services --.- ,- ---- ~"- ,m-w.-*.*,,,--m ..-- -,"----"--%-" -.-, --------"-"m..m. 

11100 ANYTIME MINS 06108-07/07 0 . 0 0  0 . 0 0  
/ANYTIME M1T.l ROLLOVEil 06108-07107 0 . 0 0  0 . 0 0  
IFAIVIILY TALK 06/08-07/07 0 . 0 0  0 . 0 0  
/NATION GAITIGSM 06108-07107 0 . 0 0  0 . 0 0  
!UNI,IivJITED bl2M EXPNI) MiNS 06108-07107 0 , 0 0  0 . 0 0  
!UNLIMITED SIIARED EXPANDED M2M 06108-07107 0 . 0 0  0 . 0 0  
/UNLIMITED SHARED NIGHTiWI(ND SEC 06108-07107 0 . 0 0  0 . 0 0  
CINGULAR NATIONWIDE TOLL FREE .*, 

06108-07107 0 . 0 0  0 . 0 0  
OFF-NETWORK ROAM 06108-07107 0 . 0 0  0 . 0 0  
ROAMER ADMIN FEE EXCLUSION 06108-07107 0 . 0 0  0 . 0 0  

TOTAT, R.liONTILLY SERVICX CllAliGES ' '.: . ' ' . :, ' , '  $95.00 

Usage Charges 
(See Usoge Ciiorge Details) 

TOTAL USAGE CHARGES $O.S3 
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. . >X cingular 
raisins t i e  I;s;i.T.as~i" Page: 15 of 16 Billing Cycle Date: 05/08/l15 - 06/07/09 

.. . . %  Account Number: . .  .. 

. . 
. . 

. . 
. . 

,, , . ., ,. , . . . . . 
. , Call Detail -7 

User Name: SIJSAN 1. COHN 1 

. . 
. , ,  

. . 
, .. 

- - - - ~ ~  . - . 

Cnll Localion(CL): AL=Allon, AS=Ashiand. BA=Bnnlotown, CCiCavo City, 
CL;Cioikrvillc. EV=Evn~isvilie. FR=Finnkfon. FN=FmnMin. 
HAzHnznid, LX-Lexirplon, LV=laitisviile. LO-London. M,4=ModisonviIle. 
ME=Mcod. OW=Owensboio. PD=Padiienh, Pl=Pikeville, Rl=Riehmond. 
SH=Sliclbyville,ST=MI. Sleriing 
Rate Code: FAN1 =IFAMlLY H 300ijK N&W, N?44=lFT9NAT?I IOORUMMUNW 
Rate Period (Pd.): P=Penk. O=Off?enk, N-Nighs 
Fertvie: B-Dirocl Asst Call Coniplole; C=CoII Wailing; D=Dnlo Crzil; F=CnII Fonvnrding; H=Groop Mobile toMobile Calls; 
l=liieoining Cnlk K=Fnx Cnli; M=Mobile To Mobile Discoi~iil; ?=Priority Access Service; Q=V-VPNi R=Ronni with Hosilc; 
S=Shaied Minilles; T=Ti>ree Wey Caiiing; W=Niglits and Weekends 

Usage Charge Details (Co~tinued) ; 
User Name: SUSANL C O m  
ejubtota, ::i';:iii;:.; 4. , . . ; . , , : : . , , : . . , : .  , . . . . . ;  , 8 ; :  . > ~. . . . 

,... : . , > ~  ..,,.. , :  ..,..:, ~ . . . , . . .  . ... : . .;-.>. .,.i-:, ;., . . . . , , , .  , . ...,>. ~, .,:. ,, , .:>;..:A: ,,,, :,,::,:>J,, ,,.,.,:, :. ,:..:,:,::, .::f::.::::! .;.:,z.: , , .1::5j. $0,6j3 

. . . . . . .  . . Nllmber Rnfe Rnfe Ires- .Ur.ilme LD 'rota1 / 
. . . . I [ I t e rn  Dsg Date Time CL Culled Call To Mln Code Pd Illre Charee DA Cl~arec 
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Page: raising the b.rT.oa8b" 3of16 
BtlUng Cyde Date: OSIORill'i - n r i n ' w  

, . ,  Account Number: 

, . . . . .. . , .  . , , : , .  .. . Previous Balance 
Detail of Payments Posted 
Poymrnt by ACH payment st lockbox ported on May 27,2005 

,>., .,#.. *,. . . '. : 

a- 
t!' 
.. 

~ .,'., 
\ 

, . . . 
. , 

. .  . ..., 
, . . . .: . ,  . . 

Credlts, AdJ Nan-Comm 
Wlreless Mlnutes MsgiKB Monthly Usage & Olher Government Related 
Number Used Used Servlce Charges Charges Fees & Tsxes Charges Total 

134 0 -0 .01 0 . 0 0  19.39 0 . 0 7  0 . 0 0  19.45 
SUSAN L COHN (See Page 5 for Detailed Charges) --- 

107 489 110.98 4 .89  27.34 1 1 . 7 1  0 . 0 0  154.92 
SUSAN COHN (See Page 9 for Detailed Charges) 

70 63 95.00 0 . 6 3  27.05 9 . 2 0  0 . 0 0  132.66 

Wireless Detail 
SUSAN L COHN i 

~ . .  ~. 

SUSAN L COHN (See Page 13 for Detailed Charges) 

Totrl ' . .,i 1 ,. : 311 . ,::',t:::.~ ' 552 . ,1 ,~ . , , : , '205 .g7. .  . . . ..;A :. . ' ? " , 5 , 5 2  ,, . . , : , .  , . 7 4 . 5 0  .. . 20:98 0 . 0 0  307.05 .. , . .  



. . . . . . . .  . How To Contact Us: . 1-800-331-0500 or 61 1 fioin yo~u. wireless phone 
For Deaf I Hmd of Heoriiig Custoiiiers (TTYITDD) 
1-866-241-6567 

Previous Balance 307.05 
Payments Posted 0.00 
Adjustments to Prevlous Ralance .I 10.02 
PAST DtlE BALANCE 197.03 
Payable Immediately 
Monthly Service Charges 
Usage Charges 0.00 
Credlts/AdJustments/Othcr Charges 11.89 
Government Fees and Tares 7.96 

TOTALCURRENT CZIIARGES 104.17 
Due Jill 30, 2001 
Late fcev assevsetl sli.er .lul30 
. . . . . . . . . . . . . . . . . . .  . . .  ... . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .................... .................... ..................... .................... .................. . .~,ota!~q~oga~iteue.:$301,20 : . : : ;i ................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . 

. . . . .  . . 

, , 
***"This Bill Includes A Past Due Balanceh** 

If payment has alrcady heen made, thank you, please disregarii. If not, payment inus! he 
:11adc: in:r:~cdiiiiely. Pleese send your paymenl, inciudiilf current clinrgc!;, in tilc cilclosed 
envelope. You inay also pay 24 hours a day, by major credit curd ot.elecironic cbeclc el 
1-800-33 1-0500, or www.cii~gular.co!n, If your senlice is suspended, a rcco~ineciion fce 

\will apply. Tf you have questioiis regardiilg your account, contact us at I-800-047-5096. 

PC, BOX77234Y .  (LEA') 
OCILA, PL .?1177-2.749 

SUSAN L COHN 
550 HALIFAX DR 
LEXINGTON, KY 40503-4316 .e, 

l'lciise Malie C:llccl( l'ayal~le Yo :  

Cingular Wireless 
P.O. Box 31488 
Tampa, FL 33631-3488 



L-=&,*W*~ ,<.<*\,,.,.. * a ~ - - ~ m " T . m v * ; . ~ k ~  ::< cingu/ar 
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, . .. Account Nua~bel.: 

Prior Activity 
Previous Balance 
Adjustments to Previous Balance 
COIINTY IITILITY lISER TAX ADIIISTiVIENT 
CREDIT FOR MONMLY SERVICE 
FED UNIVERSAL SVC CHARGE ADJliSTMEN? 
FEDERAL EXCISE TAX 
STATE SALES GENERAL TAX AD.IIISTbI&VT 

Account Charges i 
i 

Credits, Adjustments & Other Charges 
L n k  Pnymeiii Fee 2 . 9 6  

. . > ;.:, 
. . , ,  

Government Fees and Taxes 
FEDllRAL EXCISE TAX 0 . 0 9  

- 
AC:(IOWF <~O\'l~,l<NNRIII?,NT m S  AN!) TAXJa .- a 

Wireless Detail 
SI?SAN 1, C.'OlIN +-- CI-cdlls.  h d i  Non-C:omni 

- 
'TOTAI, AMOIJN'I' I>I?E $301 20 
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~ l l l l ~ ~  c v d e  ~ ~ 1 ~ :  ~ t ~ n t a ~ n i  . , t?a~?wc 

- .  Wireless Line Summary For: I 

User Name: SUSAN E CORN , 
Prorated Monthly Total ' 

aonthly Service Charges Perlod Charge Charge Charge ! 
ia le  Plan - - -. .- 
'revious Rnta Plan(~): 
IFTPNATPSECONDARY 06108.06130 - 2 . 6 6  - 2 . 6 6 ,  
FT14NATP50ORIlMiMIINW 06130-06/30 1 2 . 0 0  1 2 . 0 0  / 
FTI4NATPSOORIIMMIINW 06130-06130 - 1 2 . 0 0  - 1 2 . 0 0 :  , 
:iinmt Rnir Plan: 
FT14NATPSECONDAP.Y 06130-06130 4 . 0 0  4 . 0 0  1 
FTI 4NATPSECONDARY 06130-06130 - 4 . 0 0  - 4 . 0 0  1 
FTl4NATPSECONDARY 06130-06130 4 . 0 0  4 . 0 0  j 
FTI 4NATPSECONDARY 07108-08107 1 4 . 9 9  
Includes: 
-BASIC VOICEMAIL NIC. 

1 4 9 9  I 
FORWARDING NiC 

-CALL WAI'TING NIC 
-CALLER ID NIC 
-DATA VOLlJME DETAILED RlLLiNG 
-DETAILED BILI.ING NIC I I 
- MULTIMEDIti PAY 1'ER USE 
: TlIWE PARTI' CALL iN1C. 

Ittier Services - -- 
/CALLER ID NIC 07108-08107 0 . 0 0  0 . 0 3  
IIINLIMJTED SIIAIGD IiXPANDED M2lvl 07108-08107 0 . 0 0  0 . 0 0  
IUNLIlvlITED SHARED NIGMTIWKND SEC 07108-08107 0 . 0 0  0 . 0 0  
ClNGliLAR N/ITIONWIi>E 'TOLL PILEE 07108.08107 0 . 0 0  0 . 0 0  
OPF-NETWORK ROAM 07108-08107 0 . 0 0  0 . 0 0  

-. . ., . . . . -. 
ro~~n:,ntc,~a;ia,~:'s%~wT~ c;ifnl<c~s : , . : . .  . , $15.33 

Usage Charges 
(See I l s n e  Ciinl.ga 1)etiiils) 

. . 
i'OTAL kJ5AGBI. CXZIHAXGES . . : . :, .,, , . . , .. I6O.00 
Credits, Adjustments: & Other Charges 
FED IINIVERSAL SVC CllrlllGE 
91 1 MONTNLY 
KENTIJCKY LIFELINE SIIPFORT 
REGIIL,\TORY COST RECOVERY PEE ,e 

:~.oss Reccij,ls Surctlnrges to Rccover 
llTlLITY SCHOOLS SURCIiARCiE 

Government Fees and Taxes 
FEDERAL EXCISE TAX 0 . 5 5  
STATE SALES T i i S  1 .OD 

- 
I'OTAT, iI,OVEIbYP.IXNT FEES and 'TAXES $1.63 
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Page: 

i a i s i i i ~  the !bar,.,ei8'" ? o f 1 3  
Bill ing C:gclc Date: 06/(IR/O5 - 07107105 

.. . ,. . Account ir'umbe,.: 

. . 

Call Detail (Ccswtinued) 
User Name: SUSAN I, COI-SN 

Coil LocviiuiiiCL): AL=Ailrn. hS=hsiila,id. ~ . ~ = D ~ ~ s I u ~ ~ ~ I ~ .  C(l=C"ve Ci ty  
CL=Cl;iikaviile. EV=Evoi~rvilir. TR=Fiank(bit. FN=Fi.nMin. 
B A = H n z ~ d .  LX=Lesin$lon. I.V=l.iiilisrilir. LO=Laiido#,. MA=Mrdisonvili~. 
EAE=Mmd. O\\'=O\reisbon,. PD=Pnditcnh. Pi-l'ihvilic. Ri=Ricl~moiid. 
SH=Si~riiiyvilir. ST=Ml. S ie i i in~  
Rnic Corle: NFZ?=FTI 4 N A T P 1 ( I ~ l ( l R l i ) r l l v i l ~ ,  NPIII=IFl'IINATPl i ( I I > R l h ~ ~ I ~ W  
Rote Period 1Pd.i; P=Prok. (i=OTTPenk. N=NisI>ls 
Featitre: 3=Direct .Asrl Cali Coliipleie; C=CIII Woiliii~: D=Dola Cnil: F=CoIi Foiiuaiiiing: li=Grii!ip Mobilc lo Moliilc Calls; 
i=lnconiiiig C ~ l l :  K=Faa C'eli; M=r\,lobiir To Mubilc Discmiii!; P=Pi.iorily Access Sen,icr: O=V-VPN: R=Rooni ivilll Home; 
S-Glinied Xiiliiiler; T=TIimo Wny Gelling: W=Ni%lils and Weekoncis 

N u m b e r  R s l e  R n l e  Fca- A i l l l l n e  LD T o l a l  
l l c u ~  Day I ) ~ l c  T i n l e  CI.. C ~ i i c t l  Cul l  T o  h l i n  C:odc Pd Ittm C i i n r g e  I)A C:llaI'ge 

17 07107 05:07PM LE 276-730.0233 HILLSV VA 1 NF22 P S 0.00 
sttii101a1 101. Gl.ollp 7 14 0.00 0.00 0 . 0 0  

. . .  . , .  . T o i ~ l r  ': . . .. , 50 . ,  ,:. ' . D.00 ' : - :  0 . 0 0 '  ; : : . j ;  0.00. .. . 
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, nisiilg the %ar,.,sd!" BUJlne Cvcfe Dote: nhlORlOS - 07I~lilU5 
~ c c o i n t  kumbrr: 

Wireless Line Summary For: 
User Name: StJSlkPJ COIEPi 

Prorated Monthly Total 
Monthly Service Charges Period Charge Cliarge Charge 
Rate Plan - -- -- - 
'revious Rote P!an(s): 
IFTPNATPI 100ilUMMUNW 06108-06130 - 1 8 . 6 6  - 1 8 . 6 6  
FTI4NATPSIlORLJMMUNW 06130-06130 1 2 . 0 0  1 2 . 0 0  
FT14NATP500RLJMM11NUi (16130-(16130 - 1 2 . 0 0  . 1 2 , 0 0  ................................................................................................................................................................... 
:liiienl Rat* Pinn: 
FT14NATPSECONDARY 06130-06130 4,OO 4 . 0 0  
FTI4NATPSECONDARY 06130-06130 4 . 0 0  4 . 0 0  
FT14NATPSECONDARY 06130-06130 - 4 . 0 0  - 4 . 0 0  
FTI4NATPSECONDARY 07108-08107 1 4 . 9 9  1 4 . 9 9  

Olher Services - - .---- 
IIINLIMITEI) SIIARED EXI'ANDEI) &EM 117108-i181117 0 . 0 0  0 . 0 0  
IIlNLIMITI?D SHARED NIGIi'TiWKND SECI 071O8-08/07 0 . 0 0  0 . 0 0  
CINGlJLiiR NATI(1NWII)E TOLL F E E  07108-08107 0 . 0 0  0 . 0 0  
OPF-NETWORK ROAM 0710R-~18107 0 . 0 0  0 . 0 0  
ROADSIDE ASSISTANCI: 07/08-08/t17 2 . 9 9  2 . 9 9  
ROADSIDE ,\SSIS'CiiNC'E CRIiDIIT (Expiles iui 11S1(i7/?00S) n7108.08107 - 2 . 9 9  - 2 . 9 9  

WIi<I!LESS I'IIONE INS. SVC I:!lE 07108-OU1117 3 . 9 9  3 . 9 9  

Credits, Adjastme%ats & Other Charges 
FED IINIVERSAL SVC CIihRGE 0 . 0 3  
91 1 hlONTIILY 0 . 7 0  
KENTUCKY LlFELlME SIJPPOR'T 0 . 0 8  
REGLILATORY COS'I' IU'COVERY PEE 0 . 5 6  

Gross Recciptr S s ~ e h r r g e s  to Ilccovcr 
I I T I L I ' T ~  SC~IOOLS SLIRC.I~ARGE 4. 0 . 0 2  

TOTAL CREDITS. ADJIJSTMENTS & OTIIEII CAARG.ES ___ -- $1.39 

Covernmellt Fees and Taxes 
FEDEIZAL EXCISE TAX 
STATE SALES TAX 
-- 
TOTAi, GOVISKNMENT FEES and TAXES - $0.20 
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' iraising the bar,.,ael" Page: 11 of 13 

nilling Cycle Dale: IlMll9i05 - 07/07/05 
Accoant Numher: 

Wireless Line Summary For: I 

Jrer Name: SYJSAN I, COIA' 

Prorated Monthly Total 
aonthly Service Charges Pci.ind Charge C'llarge Charge 

:atc Plan - .. . ~~ .. .- 
z~zioiis Rnle Plsn(s1: 
FT9NATPI IOtlRIIh4MUNW 06108-(15!30 1 8 . 6 6  - 4 8 . 6 6  
:Ti1NATPSOORIIMMliNW 0613~b.0613~1 1 2 . 0 0  1 2 . 0 0  
:TI4NATF.?OORUMMIINW ~ ~ 6 i 3 i ~ - ~ ~ 6 i 3 0  . 1 2 . 0 0  - 1 2 . 0 0  
tinsnl Rnle Plnn: 
:TlJNATPIOOiIIIUMMUNW 06/30-ii7!07 1 7 . 3 3  1 7 . 3 3  

07108-(18107 6 5 . 0 0  6 5 . 0 0  

Hhcr Scrviccs - - . .-""-..-- .- -, ,ma.-- 

Z ~ % < Y T . I M E  MY; - !17/0X.i18/!17 0: 00 0 . 0 0  
'ANYTIMF MIN IIOI..I.ClVI~R 
'I>AMIl.Y TA1,K 
'NhT1i:)N (;AITI(;SI\~I 
'IJNI.IMITED h12M l:Xi'Ni> MlNS 
'~114l,Ihll'l'P,D Si.lAlG,l) EXI'ANi)l?I) hi2hl 
'liNl.lhil'Si~T) SliAlliIi> NIOI-I'L'WKNi) SliC 
~INCilll..hll NA'I'Ii'lNWIIDI~ l'Oi.L 1:RI;G 
:)I:P-NI:TWOIlI< IlOA hi 

Jsage Charges 
:Sm Usage Cllniga i)zllii!;) 

- - 
'O:TI\L 11SA(;lC ClfhRCES $0.00 

::retlits, Adjustments & Other Charges 
FED liNIVI.:lISAL SVC (.'IIARGE ' 1 . 8 7  
'Ill h~IONl'1II.Y ,+ 0 . 7 0  
KENTIICKY 1.II:TI.INlZ SIII'POIVS 0 . 0 8  
I ~ E G ~ ~ L , ~ ~ I : I I I Y  COST RECOVERY I:I:E 0 . 5 6  
:IOSS JI~ccIpls SII~C~!I~I.~?CS 10 Rnco\,cr. 
IITII.1'I'Y SCIl00LS SIIR(:IlAIIGT- 1 . 9 8  

i'O'Th1, CREI)I'i'S. AI).IIISTMICNI'S hi o'TIlEl< (.:IIAJf;ES tg5.i~ 

Zovernment Fees and Taxes 
FEDERAL. IIXCISI: TAX 2 . 0 5  
Sl 'A7' t  S,\i.i.S Tr\X - 4 . 0 9  
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Billtnp C y c l e  Date: 06108105 - 07/07/li5 
A c c o u n t  N u m b e r :  

...... 

Call Detail (Continued) 
User Name: SUSAN L COIISN 

C11i Localion(CL): AL=Alle.n, AS-Ashinnd, BA=Bnidriown. CC=CnveCliy. 
CL=ClniBviiic. EV=Evnnsriile. FR=Fmnhfoif. FN=Fni,klir. 
HA-Hnznid. LX=Lexin~ion. LV=Lo!iir\~iilc. LO=London. MA=Madisorville, 
ME=Menri. 0W;Oivensboro. PD=Pnducnh. PI=Piheuille, RI=RicPn,osd, 
SH=Shr.lbyvilie. ST=Mt. Stei.iinp 
Rnle Code: NF??=FTI ~NATPIOIIDRLTMMLW. NP44-IFT9NATPI I O O R U M M W  
Rate Peiiod (Pd.): P=Peak. O=OfIPcak, N=Niphis 
Featuie: B=Dimcl.4~st Coil Coii>pielc; C=CoII Waitiap; D=Dntn Coil; F=CaiI Fonvniding; H=Giouii Mol>iie to Mobile Cniir: 
I=Incominp Call; KmFor  h i l ;  M-MobileTo Mobilc Discoiint; P=Piiori$y Aecsss Ssmiee; Q=V-VPN: R=Roam with Homa: 
S=Sleiccl Minutes: T=Th~ze Wny Cnliinp; W=Nights find Weakends 

N t i n ~ b e r  R a t e  R a t e  Fea- AI1.1irne LD T o l a l  
I t e m  D a y  D a l e  T i m e  CL CaUed C n l l T o  M1n Cwle Pd i n r e  Cilar'ge DA C:illrgc 
-14 Mon 06120 '01 :05~M' ' ~~'"..'859-797-4725 , LEXING XY . 1 ' NP44 P NS 0. 00 
15 Thu 06123 02:22PM L E  859-260-7005. lNCOM1 CL ' 2 NP44 P : IS 0.00 
16 06/23 03:23PM LE 859-797.4725 LEXING KY 1 NP44 P MS 0.00 
17 06123 03:24PM LE 859-797.4725 LEXING KY 1 NP44 P MS 0.00 
18 06/23 03:25PM LE 859-260-7005 LEXINGKY 1 NP44 P S 0.00 
19 Mon 06/27 07:17AM LE 859-797-4725 LEXINGKY 1 NP44 P NS 0.00 
20 Tue 06128 11:42AM LE 659-797-4125 LEXING KY 1 NP44 P MS 0.00 
21 Thu 06/30 07:26AM LE 859-797-4125 LEXING KY 2 NF22 P MS 0.00 
22 . 06/30 07:27AM LE 659-797-4725 LEXING KY 1 NF22 P MS 0.00 
23 . 06/30 05:47PM LE 659-787-4725 LEXING KY 1 NF22 P NS 0.00 
24 06/30, 09:35PM LE . 659-797-4725 LEXING KY 1 NF22 0 WS 0.00 
25 06130 09:36PM LE 659-219-0964 LEXING KY : 1 NF22 0 \,IS 0.01) 

Subtotal lo r  Grniq, 5 31 0.00 0.00 0.00- 
Clinrger Incarl.rd Wililr In S l s ~ r ~ t l  Gi.0111, 7 
26 Fr1 07/01 06:24PM LE 659-797-4725 LEXlNG KY 1 NF22 P MS - 0.00 
27 Tue 07105 07:23PM LE 659-245-3209 LEXING K Y  2 NF22 P S 0.00- 

Sxtbintnl B,r G%.mi], 7 3 000 0.00 0.00 
. , . . , . , . , . . . , . , . . . . , . . . . , . 

, ,  ;: ; , . .::.::. , : . ,:. . .:: :, . . . . , .. ., . . . , 0.00 .. 0.00 . 0 0 0  
, . . . . . . , . . . . . . . . i 34 , i : .  , : , ; i  . , :  ,, ,, . . . . . . . . , , . . , , . . . . , . . . 

PRICELESS PEACE OF MIND 
Roadside Assislarice provides a s s i s t a i i c e  i b r  i i i o s t  roadside misliaps, and t h e  hest l l i i r i g  is 
tile service follows your pilone! So i i o  m a t t e r  whose car you ore in, you can g e l  a s s i s l u n c e  

A i i i l ,  f o r  a i i r i i i l c d  Iinlc, gel n Trce 60-day ( r i a l .  You con subscribe riglit now by dialing 
*NOW 011 your wireli:ss phi>oe, 11's a free call. ARes the free l r i i i l ,  Roadside A s s i s t a n c e  is 
$2.99 a ruonl11. 

One 'I'iine C ' l i ec l t i i ig  A c c o u r i l  l ' a y i i i e n l  A o l h o r i z a l i o i i  A g r e e i i ~ e o t  (for use will] kiosk p a y i n c r i l ) :  
I a u t h o r i z e  Cinpular Wireless to pay i l l y  hill by ii,$l,itirig my bank account. I can cancel 
a u r l i o r i z a t i o i ~  by c o i i i a c t i ~ i g  a i l  i l l - s t o r e  sales l ? e r s o i l ,  I f  my bank rejects a p a y m e n t ,  

1 may he charged a r e i u r l i  ice. 



. . ,  , . ' I  , 
. .... . . ..:. 

X cinguIar -i==.-.- ......... ..7,a 

rdsiilc; the /?3r7.udlj" Pnge: I of 15 
Blllljlg C y c l e  Dale: '~7m1(/05 . O R K , ~ M I ~  
Accolint Nilmbel.: 

How To Contact Us: 
1-800-331-0500 or 61 1 froin your wireless phone 
For Deaf IHwd of Hearing Custon~ers (TTYITDD) 
1-866-241-6567 

WIreiess Numbers with Rolloser. 

Prellous Balance 
Paj'monts Posted 301.20 
BALANCE:,: . . . .  ; . . ,  . .  . . . .  ,,, . 

-301.20 
' ::, 6.00 . , . . i-, 

Monthly Servlce Charges 
llsage CBargcv 101.96 0.00 
CredJtsJAl.!lu~tmen~si~tl~er Charges 9.82 
Government Fees and Taxes 9.27 
T O T A ~  CIJRIZENT C:HARGES 
DUC A U ~  30, 2005 . . Y . . . .  . . .  

1zi.05 

Late fees assesset! after nug 30 . . 
. . . . . . . . . . . . . . . . . . . . .  . . . . . . . .  ...... :.: :.,., . . . . . . . . .  ......... .::::::::::::,:. . . . .  / . /  :,;/::.. . / : /  / : .  . i :  . .:.. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ........ :::::: ;: / / : j , / : ,  :::/:/: .;..:.: ................. ................... ................... Tof$l A m ~ , , n t ~ ) i i & : $ ~ 2 ~  6$ :;;i;l;ii;$i,,;;,:,: ..................... ........................... ..................... . . . . . . . . . . . . . . . .  . .  , . . .  : . ,: .,:...- . . . . . . . . . .  ................ ,: . . . . . .  

u Save money on Ringtones! 
, . 

New! Tile Cillgliar So~nl*r  'To11e Ciith sai-u you ma ley  oil riilgo11e puli~lases, ,rust sigll-llp 
for ihe 3 Pack a1 $599 a month or tile 6 liack at $999  a mmilil, llld iolllil 
10". over b~ ly i l~g  r i n l o l ~ r s  i i iv i i i t i a l ly  Text SAVE to 722s sor more j,lio 

anrll,sicj insert. 



Page: 3 of 15 
Billine Cvcle Dale: 07/08/05 - 08/07/05 

. .  , .  
Prior Activity .,. .. -. 

Previous Balance 301 .20 

Detail o f  Payments Posted 
Pnyineni by One-time Payment posted on J d .  11, 2005 -197.03 
Pnyrn~nt by On&-Lime Poyinznl posted on Jill 31, 2005 -104.17 

. . .  . 
-TWl?la BALANcE . . : ... .,... : .  . .  . . . . . .  . , ,  , . . :  .;:.;.:~;.~$0.06 

i 

Wireless Detail I 

sus!m L calm N 

I Credits, AtIJ Non-Comm 
Wireless h'llnutes R'IsgKB Monlhly tisage &Other  Government Related 
Number llsed Used Ser~f l ce  Charges Charges Fees & 'Taxes 

57 0  14.99 0.00 1.57 2 .20  0 . 0 0  

ISUSAN L C O m  (See Page 5 for Dcrnilcd Clisrges) 
34 0  21.97 0 .00  1.57 2 .20  0 . 0 0  25.74 

SUSAN iutnu (See Page 9 for Delailed Charges) 
26 0  65.00 0 .00  4.58 6 .97  76.55 

SUSAN 1.. COI-IN (Sea Page 1 3  for I>etsiled Cbarges) 

117 0 ,  101.96 . 0 . 0 0  7 .72  ' , 1 !  .37  : O:GO i . " 121  :05 



Page: 5 of 15 
Bllilzig Cycle Dafr.: 07ifl8iIlS - 08/07/05 
Acco~tnt Number: 

Wireless k i ~ e  Summary For: 
User Name: SUSAH E CO12N 

Monthly  Total 
Monthly Service Charges Period C h a r g e  Ctlarge 

Includes: 
-BASIC VOiCEMAlLNiC i 

I 
-CALL FORWARDING NIC 
- CALL WAlTiNG NIC 
-CALLER ID N/C 
- DATA VOLUME DETAILED BlLi IN0 
-DETAILED BILLING NiC 
- MllLTlMEDIA PAY PER lJSE 
-THREE PARTY CALL NIC 

OXlO8-09/07 0 . 0 0  0 . 0 0  

CHARGES ,. :. , . , .. , .'. , . .. ., .'. $14.99 

Credits, Adjustments B( Other Cllsrges 
PED UNIVERSAL SVC CNARGE 
KENTIIC.J<Y LIPEJ..INE SIJPPORT 0 . 0 8  
REGULATOIW COST RECOVERY CiiARGE 0 . 5 6  

Gros, Reccliils Sarcllarges lo Rccover 
1iTlLITY SCi1OOl.S SIiIlCIlARGE 0 . 4 8  

Government Fees and Taxes 
FEDERAL EXCISE TAX 0 . 5 0  
STATE SAI.ES TAX .* 1 , 0 0  
91 1 MONTIILY 0 . 7 0  

ant1 'TAXES' : - $2.20 



C ~ - ; ~ ~ r z ~ ~ : , ~ , ~ . a - m , ~ z , = : . ~ ~ ~ . , , . x  ?.<.,,.A,&*..., t,*%\e,.: .,,,A,,., e:a.">w+? .,.,. ~ , , ~  ..-,: ,>,&,, -nT-m.77a-m3 

. . X cincjular - ya'e;i?c:.~--!.. . Page: 7 of 15 
,-I-, J L~ 9 g z ~ d ~  ,~3n#i'" nilline Cvcle D a l e :  n7innins . nn~n~inc: 

Call Detail (Continued) 
User Name: SUSAH L COHN 

Call LocotionlCL): Al.=Aiien. AS=AshInnd. BA=Bnnislown. CC=Cnve City. 
CL-Clnikrvili~, EV=Eurnsville. FR=Fni~kfon,  FN=Fimil;iin, 
HA=Haznid, LX=Le.rinston. LV=Loi!isviIle. LO=Londo,,.MA=MadiionniIle. 
ME=Mend. OW=Oweiabi>in. ?D=Poducnh. PI=PikeviiIa,RI=Richmonrl. 
SR=Sbeibyvilie. ST=Mt. Slavlinp 
Rate Code: NF22=FTi4NAT?IOO[bRUMMtN 
RatePeiiiid (Pd.): P-Peak. O=i)ffPnnk.N=Ni~hlr 
Call To: *" lintornnlionol Call Terminated To Mobiic 
Feotiirc: a-AutomaledC811 Return; B=Diiecl .a$ Cali Compliln; C=CaII Wolfing; D=DsIn Call; F=Cnll Fownid ina  
H=Gasp  Mebile to Mobile Coils; l=Ii,comisg Cell; K=Fnx Cnli: M=Mubile To MobilcDiscoitnt: O=Aiito D~oppetl Coil Credit; 
P-PriorIly Acceas Senaice; Q=V.VPN R=Ronm wiih Home: S=Shoied Minibll-s: T=Thiee Way Cailirg; v=Voice nclirsled Dioling; 
\V-Nigliir nnd Weekcabs 

I N ~ t n ~ b e r  Rule Rate Fca- Airtlmc LD 
Jlem D a y  D a l e  Tlnle CL Called CIIITO Mln Code Pd Illre C l t a r g e  D A  Cllarge / 

19 07130 01:16PM LE 859-219-0964 LEXING KY 1 NF22 N WS 0 . 0 0  
:,: , ::.~;o~i:;:<~:,~::o~:ii;;~~:j~:~:.~@ i l i i : ~ . : ~ ; i i i . : ; i l i : i i i : : : i  ... ............................... : ; : : i : , , i : . : , i i i i , : i i ; : : : ;~~ ;~ :  @7ii;:;,i;ii:;ii;;,:;;:;:{'; ,;;::i: i ' 
" '' 

..,... . . . , , . ,  ....... . ....., , , . ... .......,.,. . , . .  . .  . . . . . .  ... . . . . ....,...,... . .  .: ..... 

I Roaming Cali Detail 

I N ~ l n ~ b c r  Ilatc Fel-  ziirlime 1.1) Tilt1 'Total 
Itcm I):,)' D a l e  T111lc Cnllcrl Cnl l  To Ivlin CoJo 1111.e C11:tvga (.:harp Tar C i l r r g c  

- 

C i ~ n l . ~ r s  lncorrrd While l lons~ing in CI,Al', KY . .  , 
I 

1 Wed 07120 08:26PEI 85512'19-0864 LEXING KY . 3 NFZZ: ' . , . .. . I , , .  .: i.. . '? 0 ~ 1  -- 
Cikni'&rs lnesi-i.rd \l'lilir R ~ h ~ t ~ l i i g  In IVll\nlSONVII.I., ICY 

2 Wed 07127 03:50PM 859-219-0964 LEXIIJC; KY 9 NF22 0.00 
T o r . l E ,  :,.: . ..:::,::.: : : :  . . :  ::: : , : :  :::,: ::.:  ill:.., ::::: .;: .. . , .  : .  . . : :  . . .. . ..,2,1.:: , . .  . ..:: . . . . . .  ::.:.. . :. . : . . .:. . '. .. , , o : ~ o , ; :  ...i.::~:,.o~i:;;i;;ii:,ao';~; i:i;;;:rt.iwg: . 3 .  :: . , . . .  .. , ,.,., .,.,. ,. .,.. ................................ .,, .. ,., ,.., . ..,...... ....,,.,....,..... .. .,.., 



~ ~ ~ ~ ~ ~ ~ - . * ~ ~ ~ ~ ~ z ~ " v ~ ~ w : ~ > ~ x ~ s . ~ ~ ~ ~ ~ , ~ ~ ~  -.-... % cingbiiar Page: 9 of 15 
raisincj%he!aar,.easl" Bllllng Cycle Date: 07iOR105 - 08i07105 

Wireless Line Summary For: 
IJser Name: S1JSh.N CQPI[IU 

Montl~ly Total 
Monthly Service Charges Perlod Cltargc Charge 

Rate Plan 
----A- - 

Y T z x 1 1 7  
FT14NATPSECONDARY 08108-09107 14,QQ 1 4 . 9 9  
Incliides: 
- BASICVOICEMAIL NiC 
- C,ALL FORWARDING NIC 
-CALL WAITING NIC 
- CALLER ID NIC 
-DATA VOLUME DETAILEI) BILLING 
-DETAILED BILLING Nlc 
-MULTIMEDIA PAY PER USE 
- TIIREE PARTY CALL NIC. 

/WIRELESS PHONE INS. & SVC. FEE 08108-09/07 3.99 3 . 9 9  
CINGULAR NATIONWIDE TOLL FREE 08108-il9107 0 . 0 0  0 . 0 0  
OFF-NETWORK ROAM OXIOR-09107 0 . 0 0  0 . 0 0  
ROADSIDE i\SSISTANCB ORIOR-09107 2 . 9 9  2 . 9 9  

'f c ~ a ' ~ b ~  MONTIIIB,Y.SERVBC.E C P P ~ ~ R G E S ~ I : : : . ' : : . , ,  , ' ,. 

'Osage Charges 
(See Lisngr Charge Deloils) 

. .  . 
' j l ' O i ' h L . t ~ ~ h ~ ~  C~IARGES . :. i .::I:. : .,?. . &... : ,, . , . . . 1 . . 

Credits, Adjustments & Other Charges 
FED LlNlVERSAL SVC CliARGE 
KENTUCKY LIFELINE SLIPPOIIT 
IIEGIII..K~ORY cosr IuxovenY C ~ ~ ~ ~ R G E  

Oross I<r.cl'lpls Sul.cliu~.gr to Ilucover 
IJTIL~TY SCi100l.S SIIRCllARGl3 

Government Vees and Taxes 
FEDERAL EXCISE T.4S e, 0 . 5 0  
S~A'TE SALES TAX 1 .OO 
$11 i MONTIiLY 0 . 7 0  

----- 
TOTlLi GOVERNRLENT FEES ant1  TAXES' a20 

I 



- ,:r~~~-&~&-+r.?.T-zt:q~w.*.v.~Ta.-u~." - ,  ..,,q.,,,.m.r,>., ~ x alingui.;lr Page: 
i a i s i i ?~  si.!s!;ai,.aa!l'" 11 of 15 - Rlll lng Cycle Date:  071081(15 - 08107109 

Account N n m b e r :  

CaBI! Detail (Continued) - 
User Name: SUSAN COBN 

N i t m b e r  R a t e  Rate Pea- h l r l l m e  LD Tofaf 
Item Day Unle T i y e  . CL <:allccJ C a l l  T o  R4ln C o d e  Pd 11u.c C h a r g e  DA C l l a r g e ,  

2 3  0 j f 2 3  0 2 ;  3 8 ~ ~  , LE 859-808-0298 L E X I N G  K Y '  ' ,  1 . $?2i !.: I :  I& , ~ ;;,:: ~j;~,"~,,~~!,~;.~',,':'.?~~{~~:~~:<~@:08, 
Tbmli.i i i i i  , , i r i i i : : i i : , , i i  :;i::: {i,,: ,.: .. : ' : :  . . .  . : :  .......... : . ;  , : :  . . .  . . : . . : : :  ... . : : :  .. . . .  . .. . .::. . ..:::::::. ... . ... 34,jiii:il;iiii:ii':i:iii:i:i:i:::l:i .::.i'i:.t: 00::: ":: 'OD:i i i i i : : . 'O': 'O[l:  .. . . . . . . . . . . . . . . . . .  . . . . . . . , . . . . . . . .  * , . .  : : : : : :  .,.,....,, 3:::: , . . .  : 

.. , 

, , .  , . ,. 

Call LocationiCLL): AL=AIIen. AS=Aslil3nd. B4=Bardstown. CC=Cwt. City. 
CL=Clorhsville, EV=E\,nilsvilie. FR=FionkCoif, FN-FinnMiii. 
HA=Hnzm~d. LS=Leaington. LV=Losisville, LO=Loodon. M=Madisoiiville, 
ME=Me.d. OW=O\seilsbolo. PD=Pnducoh, ?I=Pikeuilie. RI=Riciin>oitd. 
SH=Slicibyvillc,ST=Mt. Striling 
Raie Code: NF?Z=FTI4NATP!00ORIhlMtM 
Rate Period (Pd.): P=Penh. <l=Oll Pcnk. N=Nighls 
Cali To: ** = Iintenmlioiial Coil Tei.mi>ioled To Moiiile 
Fenluio: o=.kiitornnlcd Cali Rcisin: B-Direst Ssat Call Compleir: C-CIIII Wniling: D=Dela Cnll; F=CaII Fownrdi>tg; 
i i=Gmip  Mobile lo iviobilc Cnlls; I=inco$aiiig Csir; K=Fns Calk M=Mobiie To Mobile Discoa~,t; ChAeio Dmppcd Cell Ccsliiil; 
?=Piioiiiy Acecrs Service: Q=V-VPN R=Ronm with Homq S=Shnred Miniit~s; T=Thiee Wny Cnilinp.: v=Voice hcllv81ed Dinling; 
W=Nigills nix1 Weekends 



, ~ ~ , m > p ~ ~ . w . ? . ~ ~ , " . ~ w ~ ~ 8 ~ . w . * ~  .,*,. . ...7 ...... : % . , * , , , u , , m m ~ & ~  

zq cingu/zr % .  Pnpe: 13 or 1 s  
raisinci - '.iia bai,.,g8!'" Bflllng C:gcle Dnie: 071081115 - Oi3/07105 

Accollnt Number: 

Wireless Line Summary For: - - 
User Name: SUSAN L CORN 

Mnntlily Total 
Monthly Service Charges Perlod Charge Charge 
Rate Plan 

d 
:i~rre?ent Rolz Plan: 
FTi4NATPIOOORUMMUNtV 08I(i8.09107 6 5 . 0 0  6 5 . 0 0  / 
Includes: 
-BASIC VOlCEMAIL NIC 
-CALL FORWARDING NIC j 
-CALL WAITING Nic ! 
-CALLER ID NIC 
- DATA VOLUME DETAILED BILLING 
-DETAILED BILLING NIC 
- MllLTlMEDlA PAY PER USE 
- THREE PARTY CALI, NiC 

Other Servlces - 
I IOOO ANYTIME MINS O X I O X - ~ Q I ~ ~  o 00 o 00 
/ANYTIME MIN ROLLDVER 
/FAMILY TALK 
R.I.qTI0E.I GAlTiGSiM 
IIiNLIMITED M2M EXPND MINS 
/UNLIMITED SRARED EXPANDED M2M 
/UNLIMITED SHARED NIOHTIWKND SEc 
CINGIJLAR NA'TIONWIDE 'TOLL FREE 
OFF-NETWOIX ROAM 

Usage Charges 
(See Iisngc Cllnige Deiiiiis) 

rOi'Ak7JSAGI.C CI3l$.RGES : '::. . . . . .  .:' . .,.:<.:' . . .  . . . . . . . . .  , ,  - $0.00 

Credits, Adjustments & Other Charges 
FED IJNIVERSAL SVC CIIARGE 
KCNTUCKI' LIFE1,INE SIIPPORT 
REGliLATORY COST RECOVERY CliARGE 

Gross Reeclpls S~trcllarjics lo Recover 
UTILITY SCIIOOLS SURfFlARGE 

Government Pees and Taxes 
FEDERAL EXCISE TAX 2 . 0 9  
STATE SAI.ES TAX 4 .18  
911 blONTliLY 0 . 7 0  

TOTAL GOVERMMXNT PEES an11 TAXES - $6.97. 



. . : .  . , . .  . . .  . . . . . . . . . . . . . . .  

N a n l l ~ e r  R a t e  R a t e  Fca- A i r f i n ~ e  LD T o t a l  
Ilcm Day Da<e Tihle CL Cal led  C a l l  T o  hlln Code Pd I s r c  C h a r g e  ,DA,,, :,,, Ci~arge 

21 S a t  ' 0 7 / 3 0  OQ:?OAN ' L E  : 859-219-0964 L E X ~ N G  K Y  :' 1 ' N F Z $ : N  :::."Ns. :: , '1: ,',, ,''I.,: ,~:,j,,-.~.~,:!~;~~:,.;;,O~,.DO 
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Call Detail (Continued) 
User Name: SUShiW L COP33 

Cdl  Locsion(CLi: AL=Allen, AS-Asiiinnd, BA=Bmirtown. CC=Cave City. 
CL=Ciniksviiie, EV=Evn~isvillo. FR=Frniikion, FN=FiniiMin. 
NA=Hnzord. LX=Lesinplon, LV=Loiiis\rille, LO=loi>don. MA=Modisonuilie., 
ME=Mcad. OW=Oiuensbom. PD=Pndueah. PI=Pike.viIie. Rl=Riclriiioiid. 

. . . . .  
. . 

Wireless A&I.BEW Alerts 
. . .  . . Sign iip to receive Wireless AMBER Alerts a l  www.ciiigiilar.co1i~/ambera1erts or by s e l i d i l i g  

a t e x l  message with up to 5 zip codes to the sliort code AMBER (i.e, send SIJIISCRIBE 12345 
i n  short c o d e .  26237). Customers calmhle of r e c e i \ , i i i p  text i i l e s s a g e s  c a l l  reccivc iliese 
gcogra;?liically specilied a l c r l s .  T11el.e. is t ~ o  charge 10 s i p  up o r  to receive AMI3Eli nlerls. 
Normal airtime cliarpes will apply if you place a call in response t o  anAMBl2R a l e r t  message. 

SH=~hclhyuilic. ST-MI. Sterling 
RateCodc: EIFZ2-FT14NATPIOOORUll~lMlIMU 
Rot* Period iPd.1; P=Peak. O=OilPenL. N=Nigiia 
Coli To: '* = Iistcrnoiioi>~i ('811 Tei.miimtcr1 To Moi?iIo 
Feature: n=Aurnmnlo<i CnII Retisn; B=Diiect Ass1 Cali Cornplcle: C=Caii Woiting; D=Datn Cali; F=CaiI Fonvardi8,e: 
H=Gioup Mobile lo Mobile Calls: I=lncomiiigCali; .Y=Fnr Cdi; M=!vlohiio To Mobile Discoiilii; O=Auto Dr,ppctl Cull Crcriil: 
P=Priorily Accesr Scmiee: Q=V.VPN; R=Room with Home; S=Siiaied iviinsilcs; T=Thice Wny Coliiiig; \,=Voice hclivated Dialing: 
W-Niyilir ""d Wcekrnds 

One T i i i l e  C'liecltinp A c c o u n i  P a y i n e n l  / \ u l i i o r i z a l i o i ~  Agl-cement ( f o r  use will1 ltiosb p a y i n e i i t ) :  

I a o i l i o r i z e  Cingoiar Wireless to ] p a y  111)~ hill by t i e h i t i n e  i n y  bank account. 1 can ca~icel 
a u l l ? o r i 7 a l i o n  hy c o i i t e c i i i i p  an  i n - s i u r e  sales p e r s o l l ,  I f  my hank rejects a p a y m e l l l ,  

I may be charged a rc l1 t r i i  kc .  
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BUUng Cycle Date: 08108105 - 09107105 
Accot~nt Nnmber: 

How To Contact Us: 
1-800-33 1-0500 or 61 1 froill yoiv wireless phoue - For Deaf I Hard of Henri~ig Customers (TTYITDD) 
1-866-21 1-6567 

Wlreless Numbers wlth ~oi iover  

Previous Balance 121.05 
Payments Posted -84.87 

-36.981 

'Slonlhlv Serslce C h a r e ~ s  

I 
- 

IJsage Charges 
CredItslAdjustmentslOther Charges 10.26 

Your rollover bala~lce has been adjusted. 
This may have occurred due to a recent rate plan change. 

AV ., -38927 06YYLIH189 A**SDGT 
SUSAN L COHN 

i! " . . ,. .  . ..?----.I 
* Pl~.ma do roissrid cor.r.c~,osda,~re > s i l l  pm.illeid. 

550 HALIFAX DR 
LEXINGTON, KY 40503-431 6 

Total An~ouilt 
Due by Sep 3 0 ,  20115 

l i l l l l l l l l l l l l l l l l l i l l l l l l l l l l l l l l l l l l l l l l~~4l~l~~l 
Please &lake Clleck l'nyahle To: 

Cingular Wireless 
P.O. Box 31488 
Tampa, FL 33631 -3488 



. . I  
Wire less  Detail - 
STJStkN I, COIPN 1 

,ry-.- <,,..., wm,.,,).,,.8,.wi.' ~lr.m~~~%,~::.~%~,,%:.">~..;~<.~~.::"uv,,?.\~..~~., %:-PI": I"I"I"..I"I"..I"~I"..- .,I". ,,I"..:.w.q 

:,% cingular Page: 3 of 14 
iaisiing tile baiT.oa8!"' B111111g Cpcie Date: 08/08/05 - 09/07/05 

Accot~nt Number: 

Prior Activity 
1 

Detail of Payments Posted 
Pnymznt by ACH payincnt nl lockbox posted on Sep 01, ?(I05 - 8 4 . 8 7  

Adjustmemits to Previous Balan~ce 
CC)IJNN IiTILITY lJSER TAX ADJUSTMENT 
COUNTY UTILITY USER TAX ADJUSTMENT 
COIINTY IJTTLIN USER TAX ADIIISTMENT 
COUNTY IJTILITY USER TAX ADJUSTMENT 
COUNTY UTILITY IJSERTAX ADIIISTMENT 
CREDIT FOR MONTHLY SERVICE - 5 . 0 0  
CREDIT FOR MONTHLY SERVICE -11 .98  
CREDIT FOR MONTHLY SERVICE - 5 . 0 1  
CREDIT FOR MONTHLY SERVICE - 6 . 3 4  
CREDIT FOR MONTHLY SERVICE - 3 . 6 8  
FED IlNlVERSAL SVC CNARGE ADIUSTIMENT - 0 . 1 5  
FED UNIVERSAI. SVC. CHARGE ADJUSTMENT - 0 . 3 5  
FED UNIVERSAL SVC CHARGE ADJUSTMENT - 0 . 1 5  
FED UNIVERSAL SVC CHARGE ADJUSTMENT - 0 . 1 8  
FED UNIVERSAL SVC CHARGE ADJIISTh4ENT - 0 . 1 1  
FEDERAL. EXCISE TAX -0,!6  
FEDEUI. EXCISE TAX - 0 . 3 8  
FEDERAL EXCISE TAX 
FEIIERAL EXCISE TAX - 0 . 2 0  
FEDERAL EXCISE 'TAX - 0 . 1 2  
STATE SALES GEHERAL 'TAX ALIJLISTMENT - 0 . 3 2  
STATE SALES GEt'lEPAL TAX AIlJljSTMENT - 0 . 7 6  
STATE SALES GENERAL TAX ADIIISTMENT - 0 . 3 2  
STATE SALES GENERALTi\X Al>JIJST~IVIENT 0 . 4 0  
STATE SALES GENEILAL Tr\X h1')liJS'TMENT - 0 . 2 3  

XX.41, CItEDPT BALANCE -- 

Credlts, Ail1 Non-Cnmm 
Wlreless hllnutes h'Lsg1104 Monlllly Usage SI Other Government llelaled 
Nunil)er Used IJseil Scrvlce Clinrges Charges liees SI Taxes Cllasges 'Total 

41 0 2 1 . 9 9  e 0 . 0 0  2 . 0 0  2 . 8 7  0 . 0 0  26.86 

L CCII-IN (See Page 5 k?r Drtztiied C11;u.p~) 
5 0 2 5 . 9 8  ' 0 . 0 0  2 .00  2 .87  0,OO 3 0 . 8 5  

/SIISAN CO1.W (See Page 9 for Delailed Chaipes) 
27 0 5 7 . 9 9  0,OO 4 . 1 6  6 . 2 9  0 . 0 0  6 8 . 4 4  

SUSAN L COIM (See Page 1 I Tor Detailed Cliasgrs) 

Total 73 0 1 0 5 . 9 6  0 .00  8 . 1 6  1 2 . 0 3  0 .00  126.15 
I 
-4 

TOTILL AMOUNT DUE $1 25.35 
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X cinguiai Page: 5 of 14 
raising ti?" barT.naal'" BUUng Cycle Date: nainxi05 - 09107105 

Accoiml Number: 

Wireless Line Summary For: 
User Name: SUSAN E COPlIU 

Pro ra t ed  Monthly  To t a l  
Monthly Service Charger; Period f ha rge  Cha rge  C h a r g e  A 

1FT14NATP1000RUMMUNMJ 08127-08127 2 6 . 0 0  2 6 . 0 0  
lFT14NATP1000RUMMUNW 08127-08127 - 2 6 . 0 0  - 2 6 . 0 0  ..................................................................................................................................................................... 

Cul~mt  Rate Plon: 
IAFFTNAT SECONDARY 08127-09107 ' 8 . 0 0  8 . 0 0  
IAFFTNAT SECONDARY 09108-10107 19.99 19.99 
Inclode"! ........... 
-BASIC 170ICEMAIL N R  
-'ALL FORWARDING NIC 
- CALL WAITING NIC 
- CA1J.F.R ID Nlf  

I - TEXT MSG PAY PER USE 
-THREE PARTY CALL NIC 
- W E S S  INTRNT XPRS PAY PER llSE 

Other Services 
/CALLER ID NIC 09108-10107 
1INTLP.M AUSTRALIA $1.69 09lir8.10107 
lINTLRi\4 MEXICAN S.79 
IINTLRM PREMlllM$3.99 
IINTLRi\I W.EUR $1.29 
IINTL.ICh4E.EI.l ASjPA 31.99 
IINTLRIMMIDEIAFR $2.49 
IIN;CL.RIMSIC AIVIICAR % 1.99 
IIlNLIMITED SI-1ARED EXPANDED h42M 
IUNLIMITED SHARED NIOIITlWI<ND SEC 
CINGIJLAR NATIONWIDE TOLL F m E  
EXPANDED INTL ROAiMCi SVC 
OFF-NETWOM ROAM 

TOTAL MONTIII,Y SERVICE CEXARGES - -- $21.99 

Usage Charges 
(See llsogc Chnrge Details) 

TOTAL USAGE CPIARGES $0.00 1 
Credits, Adjustmei~ds & Other CInarges 
FED UNIVERSAL SVC CIIARGE 
KENTUCKY LIFELINE SUPPORT 
REGI!LATORY COST RECOVERY CHARGE 

Gross Recelnis S~~rcIkoroes to Recover 
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raisiiq the 'sary.nasB" BUHng Cycle  Date :  08/08/05 - 09/07/1)5 
. .  . , 

Accollllt N u m b e r :  

- -. 
Call Detail (Continued) 
IJser Name: SLJSAH E COHN 

Cail Locntioi>iCLi: .4L=.Allco. .4S=AsBIrild. BA=Bni?!siomw. CC=Cni,e City, 
CL=Cluibrillc. EV=Evnnsville. FR=Frmtfoit. FN=Fnntiin. 
HA=Hnmli .  LX=Leri$iglo~,. LV=Lauirviiie. LO=Loiidoi$. MA=Mntllson~vilie. 
ME=Meod. OW=Otvi.nrboio. PD=Pad~>oh.  PI-Pikeviiie. Ri=Richmond. 
SW=SLclbyville, ST=M!. Slerlisg 
R ~ i e  Code: 4FQ3=~.4FF?NATQO~IRUNLM2h4UNW. NF??=IFTI4NATPIO~IOR~MUNW 
Rnle Peiiod (Pd.): P=Pcnt  i7=OSi'Pent. N=Niglia 
Cali To: *' = Inl~in6tiunoi Call Taninntcd To Mobile 
Fentul~: o=.Autoinnled Cnll Reiuiii; B=Diirct Asst Cnll Coiapicic; C=Cai! Welling; D=Dotn Coil; F=C"Ii Fo!wwdiiig; 
H=Gioiip Mobile to Mobile Cnlls; I=Incorniny Cvli: K = h r  Cuii: M=Mobiie To Mobile Discoi~ni: O=Ai,lo Dioppsd Cail Credil; 
P=Piiai.ityAccess Seirice; Q=V-VPN; R = R ~ ~ I I I  $~ i t i i  Hame: S=Sliniid Miniiirr; i=Ti,>ri: Wny Call i i i~;  v=VniceAcllvnled Dinilag; 
W=Nights :bnd Wactrnds 

N u m b e r  R a t e  R a l r  Fea- .Urtlme L D  T o t a l  
l t e m  D a y  D a l e  T l m e  CL <:ailed C:a l lTo  3lfn <:ode Pd tltl'e , C:harge D A  , C:liarge . 

3 i u e  08109 04:15Pfl L E  859-219-0964 LEXING KY 2 NF22 P S 0 . 0 0  
4 08109 06:13PM LE 859-608-0298 LEXING KY 4 NF22 P NS 0 . 0 0  
5 F r i  08119 03:24PM LE 859.260-7000 LEXING KY 2 NF22 P S , : ' - I ,  . ' : I . :  ' j . 0 . 0 0  
6 S a t  08120 12:48PM LE 859-219-0964 LEXING KY 1 NF22 N WS 0.00  

0 .00  
8 08122 09:11AM LE 859-277-2873 LEXINGKY 2 NF22 P S 0 .00  
9 08122 09:15AM LE 859-276-1452 LEXING KY 3 NF22 P S 0.00 

10 T u a  08123 02:38PM LE 859-260-7000 LEXINGKY 3 NF22 P S 0 .00  
11 Wed 08124 08:29AM 859-260-7000 LEXING KY -2 NF22 P :  RS ., . . . , .  .. . 0 . 0 0  . .  . 

12 0 a l  24 1 1 : 4 6 ~ i l  859-260-7000 LEXING KY ' 4 NF22 P ' .  RS : ' : .  " . , . . , ' .  0 .00  
Sliblolai forGroap 7 36 0.00 0.00 0.00 

Chnreer Inenn.ed Wl$lln in Sl,sred Groep 8 -- 
13 Thu 09101 O4:56PM LE 850.260-7000 LEXING KY 2 AFQ3 P S 0 .00  
14 09101 04:59PM LE 859-808-0298 LEXING KY 1 AFQ3 P MS 0.00  
15 F r i  09102 03:47PM LE 502-584-3410 FRANKF KY 2 AFQ3 P S 0 .00  

Ssli to~ii l  SOT Group 8 5 0.00 0.00 0.00 
" : ; . : :  7:. . .:. . ' . ' . .' . . , . ' . . . . . . . ... . , . . . . . ., , . . .. , . , . .. . , ,. , . . . .. . .... . . .. , 4, ,::::: ...................... :::;:::,;:: :,: 0 ,,~;;:::.,,0;00:::; :;:;Lo 00 . . . . . . . . . . , . . . . . . . . 

. . . . . .  . . . . . . . .  . . . . . . . . . .  I . . .  = 

Roaming Call Detail 
User Name: SlJSAN 1, COIfN -- 

Rate Code: NF??=iFTI 4Nrl?PIi~(;l:iRUhih4ln\"-YV 
Rnlc Pcnod iPd.i: P=l'cok. i )=offPcat .  N=Niiiigiirs 

N l l n l b v r  R H I ~  FVU- Ai1.1ii11e IID h l l  T o t a l  
I t e m  Dnl' D n t s  Tl111e Cai lc t l  C a l l  To hlllt C o d a  ta1.e C i l n r e e  C l l a r a e  T a x  C l ~ u r g a  
Cllnrgsr Incarred ilrliUr Roaming in MEAl)E, KY ,*. 
i:lisr&cr 1nnlt.rad \l'i~llr in S l i ~ i e d  Groillr 7 

1 Wed 08124 08:29AM 859-260-7000 LEXING KY 2 NF22 0 . 0 0  
2 06124 11:47AM 859-260.7000 LEXING KY 4 NF22 .: 0 .00  

Suiitolnl lor Gi.oap 7 6 0.00 0.00 0.00 0 . 0 0  
Tolnl- 6 0.00 ' 0 .00 0 .00  . 0 .00 
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; :~,.>ii-tg.tl-ae ihar7Al!m 9 of 14 
BNUne Cycle Date: 08108105 - 09107105 

Wireless Line Summary For: 
User Name: SUSM COHN 

Prorated Monthly Total 
Monthly $era/ice Charges: Perlod Charge Charge Charge 

........-.. " ..................... 

/AFFTNAT SECONDARY 08127-09107 
IAFFTNAT SECONDARY 
Includes: 
-BASIC VOICEMAIL NIC, 

I :  CALL FORWARDING MIC 
CALL WAITING NIC 

-CALLER ID NIC 
- DATA VOLIIME DETAILED BILLING 
- DETAILED BILLING NIC 
- MULTIMEDIA PAY PER USE 
- TEXT MSG PAY PER USE 
- THREE PARTY CALL NIC 
. WRLSS INTRNT XPRS PAY P W  USE 

IINTLRM PREMlliM 33.99 09/08-I 01(87 0 . 0 0  0 . 0 0  
IINTLRtM W.EUR S1.29 09108-10107 0 . 0 0  0 . 0 0  
1lNTLRhIIE.EU ASiPA $1.99 09108-10107 0 . 0 0  0 . 0 0  
IINTLRMMIDEIAFR 32.49 091~18-lOIO7 0 . 0 0  0 . 0 0  
IINTLRMSic AMICAR $1.99 09108-10107 0 . 0 0  0 . 0 0  
/UNLIMITED SIIAI<ED EXPANDED M2bl ~~9/08-101~17 0 . 0 0  0 . 0 0  
IIINLIMITED SNARED NIGIITi'NIfND SEC 09108-lOl(I7 0 . 0 0  0 . 0 0  
/WIRELESS PHONE INS. $ SVc PEE 119108- 10107 3 .99  3 .99 
CINGIILAR NATIONWIDE TOLL FREE 09/08-lO~07 0 . 0 0  0 . 0 0  
EXPANDED INTL ROAhgIG SVC 09108 .I0107 0 . 0 0  0 . 0 0  
OFF-NETWORK ROAM 09108-l~~I07 0 . 0 0  0 . 0 0  
- 
TOTAL MOMTIPILY SE.R\~CE CHARGES $25.98 

Usage Charges 
(See Usngr Chnige Detniis) 

TOTAL USAGE CHARGES i $0.00 

Credits, Adjustments & Other Charges 
FED KJNIVERSI!~. SVC CHARGE 
KENTUCKY LIFELINE SUPPORT 
REGULATORY COST RECOVERY CHARGE 

Gross Receipts Slllcllalgrs lo R e ~ o l e r  
UTILITY SCHOOLS SIIRCHARGE 
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BUHne C\'cle Date: 081~0'nc ""'"*'"' 

Wireless kine Summary For: 
User Name: SUSAN L COHN 

Cuiirnt Rate Plan: 
iAFFMAT900RUNLM2MTJNW 08127-09/07 2 4 . 0 0  
IAFFR.IAT9OORUNLM2MUNW 
Includes: 
-BASIC VOICEMAIL NIC 
-CALL FORWARDING NIC 
-CALL WAITING NIC 
- CALLER ID NIC 
-DATA VOLIihIE DETAILED BILLING 
-DETAILED BILLING N1C 

MULTIMEDlA PAY PER USE 
- TEXT MSG PAY PER USE 
-THREE PARTY CALL NIC 
- W X S S  lNTRNT XPRS PAY PER USE 

Ollier Services 
1900 ANYTIME MINS 0~>108-101~i7 0 . 0 0  0 . 0 0  
/ANYTIME MIN ROLI.OVER 09108- 10107 0 . 0 0  0 . 0 0  
/FAMILY TALK 09108- 10107 0 . 0 0  0 . 0 0  
IINTLRM AUSTRALIA 11.69 119108- 10107 0 . 0 0  0 . 0 0  
IlNTLRhI hlEXiCAN 5.79 09108- lOlCi7 0 . 0 0  0 . 0 0  
IINTLRhI PREMIlihI ll3.99 (i9l(l8-lOl(i7 0 . 0 0  0 . 0 0  
IINTLR\,I W.EUR S1.29 iii>108. iOi07 0 . 0 0  0 . 0 0  
ilNTI.RiviE.Ell HS!PA S1.199 

, . .  
091(lR- lii!O7 0 . 0 0  0 . 0 0  

~INTLRIMMIDEIAFR 5?:49 ' ' o9ioa. I O I O ~  0 . 0 0  0 . 0 0  
1lNTLRMSlC AMICAII 51.99 '09108- 10107 0 . 0 0  0 . 0 0  
MATION GAITIGSM 09108-10107 0 . 0 0  0 . 0 0  
'UNLIMITED SIIliRED EXPANDEI) M2M (19108. 101(17 0 . 0 0  0 . 0 0  
1IINI.IhIITED SIiARED NIGFITIWI<ND SPC ~19l~i8-l~i107 0 .OO 0 . 0 0  
CINGLILAR NATIONWIDE TOLL FREE 09108- 10107 0 . 0 0  0 . 0 0  
EXPANDED INTL ROAMG SVC (19108- 10107 0 . 0 0  0 . 0 0  
OFF-NETWORK ROAM 09!08- l~ilO7 0 . 0 0  0 . 0 0  

'I'O'l'iUuMON'SBLY SE1liiIC:E CIIAJ1C;XSS $57.99 

Usage Charges ,?. 
(See llrnge Chnige Details) 

-- - 
TOTAI, USAGE CIIARGES -- 
Credlts,'Adjustments & Other Claarges 
FED UNIVERSAL SVC CHARGE 1 . 7 1  
KENTUCKY LIFELINE SL1PPC)RT 0 . 0 8  
REGULATORY COST RECOVERY CHARGE 0 . 5 6  

Gi.osr Recelpts Silrclrurges lo  Rucoeer 
TiTll ITV SCTlClOl S S1iRCiTARC;F 1 111 
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isle bsr;.ouil!'" 13 of 14 
Billing Cycle Date: 08/08/03 - 09107103 
Arcolinf Namber: 

limierunatioa~al Roaming asad Dialing Rates Changing 
Effective Oclober 5, 2005, Cing._ular is iniodifyiiig its standard payper-use intematio~al 
roainiiig and iiiteriiatioiial 1011g distalice mtes. Iii addition, a surcharge imposed by overseas 
carriers will apply for calls dialed from the US. that teriiiiiiate to a ii~obile phoile iii 
ceitaiil counlries. For details, i~icludiiig the new ras s  for each couiitiy, visit 
w.cingii lar .codcii iguia~vorldli~ewrates.  Discouilted rates for customers with the Ciilgular 
World Basics or Cing~ilar World Basics + Westeri~ Europe features will iiot change. 

One. Time Checkiiig Account Paynienl Aulhosizatioii Agreeinent (for use with kiosk paymenl): 
I authorize Cingular Wireless to pay iriy bill by debiting illy hailk accouiil. I can cancel 
aiithoiizalioii by coiitacting ail iii-store sales penoii. I f  my bank relecis a payment, 
I may be charged a return fee. 





Terms of Service 

Service Commitment; Early Termination Fee 
30 Day Cancelation Period/Termination 

Charges And Disputes 
Changes To Terms And Rates 
Contingent Benefits 
Equipment 
Advance Payments And/or Deposits 
Late Payment Charges 
Service Limitations; Limitation Of Liability 
Account Access 

Voicemail Service 

Arbitration 
Miscellaneous 



"Cingular" or "we", "us" or "our" refers to Cingular Wireless, LLC, acting on behalf 
of i ts  FCC-licensed affiliates doing business as Cingular Wireless. "You" or "your" 
refers to the person or entity that is the customer of record. PLEASE READ THIS 
AGREEMENT CAREFULLY TO ENSURE THAT YOU UNDERSTAND EACH PROVISION. 
This Agreement requires the use of arbitration to resolve disputes and also limits 
the remedies available to you in the event of a dispute. 

SERVICE COMMITMENT; EARLY TERMINATION FEE 
Your Service Commitment begins on the day we activate your service. You have 
received certain benefits from us in exchange for any Service Commitment greater 
than one month. If we terminate your service for nonpayment or other default before 
the end of the Service Commitment, or if you terminate your service for any reason 
other than (a) in accordance with the cancellation policy; or (b) pursuant to a change 
of terms, conditions, or rates as set forth below, you agree to pay us with respect to 
each Equipment identifier or telephone number assigned to you, in addition to all other 
amounts owed, an Early Termination Fee. In Florida, Georgia, South Carolina, North 
Carolina, Kentucky, Tennessee, Mississippi, Louisiana, Alabama, New York, applicable 
parts of Indiana, and applicable par ts  of New Jersey the Early Termination Fee is $240 
divided by the total number of months in your Service Commitment, then multiplied 
by the remaining months or parts of months in such Service Commitment; in al l  other 
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areas it is $150 ("Early Termination Fee"). The Early Termination Fee is not a penalty, 
but rather a charge to  compensate us for your failure to satisfy the Service Commitment 
on which your rate plan is based. AFTER YOUR SERVICE COMMITMENT, THIS 
AGREEMENT SHALL AUTOMATICALLY RENEW O N  A MONTH-TO-MONTH 
BASIS UNTIL EITHER PARTY GIVES NOTICE PURSUANT TO THE TERMINATION 
PROVISION O N  PAGE 7. 

30 DAY CANCELLATION PERIODRERMINATION 
You may terminate this Agreement within thirty (30) days after activating service with- 
out paying an Early Termination Fee. You will pay for service fees and charges incurred 
through the termination date, but Cingular will refund your activation fee, if any, if you 
terminate within three (3) days of activating the service. Also, you may have to  return 
any handsets and accessories purchased with this Agreement. If you terminate after 
the 30th day but before expiration of the Agreement's Sewice Commitment, you will 
pay Cingular an Early Termination Fee for each wireless telephone number associated 
with the service. Either party may terminate this Agreement at any time after your 
Service Commitment ends with thirty (30) days notice to the other party. We may termi- 
nate this Agreement at any time without notice if we cease to provide service in your 
area. We may interrupt or terminate your sewice without notice for any conduct that 
we believe violates this Agreement or any terms and conditions o f  your rate plan, or if 
you behave in an abusive, derogatory or  similarly unreasonable manner with any of our 
representatives, or if we discover that you are under-age, or if you fail to make all 
required payments when due or if we have reasonable cause to  believe that your 
Equipment is being used for an unlawful purpose or in a way that may adversely affect 
our service, or if you provided inaccurate credit information or we believe your credit 
has deteriorated and you refuse to pay any requested advance payment or deposit. 
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CHARGES AND DISPUTES 
You are responsible for paying all charges for or resulting from services provided 
under this Agreement. You will receive monthly bills that are due in full as shown 
thereon. YOU MUST, WITHIN 100 DAYS OF THE DATE OF THE BILL, NOTIFY US 
IN  WRITING AT CINGULAR WIRELESS, BlLL DISPUTE, SUITE 1400, 5565 GLENRIDGE 
CONNECTOR, P.O. BOX 16, ATLANTA, GA 30342 ("CINGULAR'S ADDRESS") 
OF ANY DISPUTE YOU HAVE WITH RESPECT TO THE BILL, INCLUDING ANY 
CHARGES O N  THE BlLL AND ANY SERVICE WE PROVIDED FOR WHICH YOU WERE 
BILLED, OR YOU WILL HAVE WAIVED YOUR RIGHT TO DISPUTE THE BILL OR SUCH 
SERVICES AND TO BRING, OR PARTICIPATE IN, ANY LEGAL ACTION RAISING ANY 
SUCH DISPUTE. Charges inelide, without limitation, airtime, roamer, recurring monthly 
service, acrivarion, administrative, and late payment charges; regulatory cost recovery 
and other surcharges; opt~onal feature charges; toll, collect call and directory assistance 
charges; any other charges or calls billed to your phone number; and applicable taxes 
and governmental fees, whether assessed directly cipon you or upon Cingular. lo  deter- 
mine vour wrimaw dace of use YPPU") and which iurisdiction's taxes and assessments , ,  , a 

to collect, you are required to provide us with your residential or business street 
address. If you do not provide us with such address, or if it falls outside our licensed 
service area, we may reasonably designate a PPU within the licensed service area for 
you. Except as provided below, monthly service and certain other charges are billed 
one month in advance, and there is no proration of such charges if service is terminated 
on other than the last day of your billing cycle. Monthly service and certain other 
charges are billed in arrears if you are a former customer of AT&T Wireless and maintain 
uninterrupted service on select Cingular rate plans following Cingular's acquisition 
of AT&T Wireless Services, Inc., provided, however, that in either case, if you elect to  
receive your bills for your Cingular services combined with your landline phone bill 
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(where available) you will be billed in advance as provided above. You agree to pay 
for incoming and outgoing calls, and data  services sent to  and from your Equipment. 
AlRTlME AND OTHER MEASURED USAGE ("CHARGEABLE TIME") ARE BILLED IN 
FULL-MINUTE INCREMENTS, AND ACTUAL AIRTIME AND USAGE ARE ROUNDED 
UP TO THE NEXT FULL MINUTE INCREMENT AT THE END OF EACH CALL FOR 
BILLING PURPOSES. CINGULAR CHARGES A FULL MINUTE OF AIRTIME USAGE 
FOR EVERY FRACTION OF THE LAST MINUTE OF AIRTIME USED ON EACH WIRELESS 
CALL. DATA TRANSPORT IS BILLED IN FULL KILOBYTE INCREMENTS, AND ACTUAL 
TRANSPORT IS ROUNDED UP TO THE NEXT FULL KILOBYTE INCREMENT ATTHE 
END OF EACH DATA SESSION FOR BILLING PURPOSES. CINGULAR CHARGES 
A FULL-KILOBYTE OF DATA TRANSPORT FOR EVERY FRACTION OF THE LAST 
KILOBYTE OF DATA TRANSPORT USED ON EACH DATA SESSION. NETWORK 
OVERHEAD, S O W A R E  UPDATE REQUESTS. AND RESEND REQUESTS CAUSED 
BY NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. If you select a rate 
plan that includes a predetermined allotment of Services (for example,a predetermined 
amountof airtime, megabytes or text messages), unless otherwise specifically provided 
as a part of such rate plan, any unused allotment of services from one billing cycle will 
not carry over to any other billing cycle. We may bill you in a format as we determine 
from time to time. Additional charges may apply for additional copies of your bill, or 
for detailed information about your usage of Services. Charges for usage of services 
on networks maintained by other carriers or on networks acquired by Cingular 
after August 31, 2004 may appear on your bill after the billing cycle in which the 
usage occurred. Chargeable Time begins for outgoing calls when you press SEND 
(or similar key) and for incoming calls when a signal connection from the caller is 
established with our facilities. Chargeable Time ends after you press END (or similar 
key), but not until your wireless telephone's signal of call disconnect is received by our 
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facilities and the call disconnect signal has been confirmed. All outgoing calls for which 
we receive answer supervision or which have at least 30 seconds of Chargeable Time, 
including ring time, shall incur a minimum of one-minute airtime charge. Answer super- 
vision is generally received when a call is answered; however, answer supervision may 
also be generated by voicemail systems, private branch exchanges, and interexchange 
switching equipment. Chargeable Time may include time for us to recognize that only 
one party has disconnected from the call, time to  clear the channels in use, and ring 
time. Chargeable Time may also occur from other uses o f  our facilities, including by 
way of example, voicemail deposits and retrievals, and call transfers. Calls that begin 
in one rate period and end in another rate period may be billed in their entirety at 
the rates for the period in which the call began. If your wireless phone or other device 
("Equipment") is lost or stolen, you will be  responsible for all charges incurred on 
your phone number until you report the theft or  loss and provide a police report 
number t o  us. After- you report the theft or loss to us, you remain responsible for 
complying with your other obligations under this Agreement, including, but not limited 
to, payment of your monthly service fee. You also remain responsible for paying your 
monthly service fee if your service is suspended for nonpayment. We may require 
payment by money order, cashier's check or a similarly secure form of payment at 



CHANGES TO TERMS AND RATES 
We ma) change any terms, conditions, rates, fees, expenses, or charges regarding 
your service at any time. We will provide you with notice of such changes (other 
than changes to  governmental fees, proportional charges for governmental mandates, 
roamer rates or administrative charges) either in your monthly bill or separately. You 
understand and agree that State and Federal Universal Service Fees and other govern- 
mentally imposed fees, whether or not assessed directly upon you, may be increased 
based upon the government's or our calculations. IF WE INCREASE THE PRICE OF 
ANY OF THE SERVICES TO WHICH YOU SUBSCRIBE, AS SUCH PRICES ARE SET 
FORTH IN YOUR RATE PLAN BROCHURE, OR IF WE MATERIALLY DECREASE THE 
GEOGRAPHICAL AREA IN WHICH YOUR AIRTIME RATE APPLIES (OTHER THAN A 
TEMPORARY DECREASE FOR REPAIRS OR MAINTENANCE), WE WILL DISCLOSE 
THE CHANGE AT LEAST ONE BILLING CYCLE IN ADVANCE (EITHER THROUGH A 
NOTICE WITH YOUR BILL, A TEXT MESSAGE TO YOUR EQUIPMENT, OR OTHER- 
WISE) AND YOU MAY TERMINATE THIS AGREEMENT WITHOUT PAYING AN EARLY 
TERMINATION FEE OR RETURNING OR PAYING FOR ANY PROMOTIONAL ITEMS, 
PROVIDED YOUR NOTICE OF TERMINATION IS DELIVERED TO US WITHIN THIRTY 
(30) DAYS AFTER THE FIRST BILL REFLECTING THE CHANGE. If you lose your eligibility 
for a particular rate plan, we may change your rate plan to  one for which you qualify. 
CONTINGENT BENEFITS 
You may receive or be eligible for certain rate plans, discounts, features, promotions, 
and other benefits ("Benefits") through a business or government customer's agreement 
with us ("Business Agreement"). Any and all such Benefits are provided to  you solely as 
a result of the corresponding Business Agreement and such Benefits may be modified 
or terminated without notice. If a business or government entity pays your charges or is 
otherwise liable for the charges, you authorize us to share your account information with 
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that entity and/or its authorized agents. If you are on a rate plan and/or receive certain 
Benefits tied to  a Business Agreement with us, but you are liable for your own charges, 
then you authorize us to  share enough account information with that entity and/or its 
authorized agents to verify your continuing eligibility for those Benefits and/or rate plan. 
You may receive Benefits because of your agreement to have the charges for your 
Service billed ("Joint Billing") by a landline company affiliated with Cinqular ("Affiliate") . . - 
or beccuse you st.bscr:be ro cerrain sew ce prov~deu oy an Affl~are. Ifyob cancel Joinr 
Billing or the Affiliate servlce, your rates w:ll be adjusted, without notice to a rate plan 
for which you qualify. 

EQUIPMENT 
Your Equipment must be compatible with, and not interfere with, our service, and must 
comply with all applicable laws, rules and regulations. We may periodically program 
your Equipment remotely with system settings for roaming service and other features 
that cannot be changed manually. Equipment purchased for use on our network may 
not function on other networks. 



have more than one account with us, you must keep ail accounts in good standing to  
maintain service. If one account is past due or over its limit, all accounts in your name 
are subject to  interruption or termination and all other available collection remedies. 

LATE PAYMENT CHARGES 
Late charges are based on the state ro wliifh the area code of the wireless 
telephone nurnber assignea to you is assigned by tile North American Numbering Plan 
Adlninistmtion (for area code assignments see ~.nationilnanpa.com/area~code~maps). You 
agree that for amounts not paid oy rhe due date, CINGULAR may charge, as a part of 
;ts rates and cl~arges, andyou agree topay, a late payment fee of $500 in CT, D.C., DE. 
IL, KS, MA, MD, ME, MI, MO, NH, NJ, NY, PA, OK, 014, RI, VA, VT, WI,.and MI; tlie late 
payment charge is 1.5% of the balance carried forward to the next bill in all other stares. 

SERVICE LIMITATIONS; LIMITATION OF LIABILITY 
Service may be interrupted, delayed or othem'ise limited for a variery of reasons, 
including environmental colditions, unavailability of radio frequency channels, system 
capacity, priority access by National Security and Emergency Preparedness personnel 
in theevent of a dikastei or emergency, coordination with other systerns, equipment 
modifications and repairssand problems with the facilities of interconnecting carriers. 
We may block access ro cznair i  careqories of nurnbers (e .q  976. 900 ano ir~rernaronal - - 
destinations) or certain Web sites in our sole discretion. We may, but do not have the 
obligation to, refuse to transmit any information through the Service and may screen 
and delete information prior to delivery of that information to  you. There are gaps 
in service within the service areas shown on coverage maps, which, by their 
nature, are only approximations o f  actual coverage. WE D O  NOT GUARANTEE 
YOU UNINTERRUPTED SERVICE OR COVERAGE. WE CANNOT ASSURE YOU 
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THAT IF YOU PLACE A 911 CALL YOU WILL BE FOUND. Airtime and other service 
charges apply to  all calls, including involuntarily terminated calls. CINGULAR MAKES 
N O  WARRANTY, EXPRESS OR IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, SUITABILITY, OR PERFORMANCE REGARDING ANY SERVICES 
OR GOODS, AND IN N O  EVENT SHALL CINGULAR BE LIABLE, WHETHER OR NOT 
DUE TO ITS OWN NEGLIGENCE, for any: (a) act or omission of a third party; 
(b) mistakes, omissions, interruptions, errors, failures to  transmit, delays or defects 
in the service provided by or through us; (c) damage or injury caused by the use of 
service or Equipment, including use in a vehicle; (d) claim against you by third parties; 
(e) damage or injury caused by a suspension or termination of service by Cingular; 
or (0 damage or injury caused by failure or delay in connecting a call t o  91 1 or any 
other emergency service. Notwithstanding the foregoing, if your service is interrupted 
for 24 or more continuous hours by a cause within our control, we will issue you, upon 
request, a credit equal to a pro-rata adjustment o f  the monthly senrice fee for the time 
period your service was unavailable, not to exceed the monthly service fee. Our 
liability to you for service failures is limited solely to the credit set forth above. Unless 
applicable law precludes parties from contracting to  so limit liability, and provided 
such law does not discriminate against arbitration clauses, Cingular shall not be liable 
for any indirect, special, punitive, incidental or consequential losses or damages you 
or any third party may suffer by use of, or inability to use, service or Equipment 
provided by or throigh Cingular, including loss o f  business or  goodwill, revenue or 
profits, or claims of personal injuries. To the full extent allowed by law, you hereby 
release, indemnify, and hold Cingular and its ofFicers, directors, employees and agents 
harmless from and against any and all claims of any person or entity for damages of 
any nature arising in any way from or relating to, directly or indirectly, service provided 
by Cingular or any person's use thereof (including, but not limited to, vehicular damage 
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and personal injuty), INCLUDING CLAIMS ARISING IN WHOLE OR IN PART FROM 
THE ALLEGED NEGLIGENCE OF CINGULAR, or any violation by you of this Agreement This 
obligation shall survive termination of your service with Cingular. Cingular is not liable 
to you for changes in operation, equipment or technology that cause your Equipment 
or software to be rendered obsolete or require modification. SOME STATES, INCLUDING THE 
STATE OF KANSAS, DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES OR 
LIMITS ON REMEDIES FOR BREACH. THEREFORE, THE ABOVE LIMITATIONS OR 
EXCLUSIONS MAY NOT APPLY TO YOU. THIS AGREEMENT GIVES YOU SPECIFIC 
LEGAL RIGHTS AND YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE 
TO STATE. 

ACCOUNT ACCESS 
You authorize us to  provide information about and to make changes to  your account, 
including adding new service, upon the direction of any person able to  provide 
information we deem sufficient to  identify you. 

VOICEMAIL SERVICE 
We may deactivate your voicernail service if you do  not initialize it within a reasonable 
period after activation. We will reactivate the service upon your request. 

ARBITRATION 
Please read this carefully. It affects your rights. Cingulai and you (such references 
include our respect~ve subsidiaries, affiliates, predecessors in interest, successors and 
assigns) agree to arbitrate all disputes and claims(including ones that already are the 
subject o f  1it:gation) arising out of or relating to  rhis Agieernenr, or to any prior oral 
or written agreement, for Eq~lipnient or services between Cing~lar  and you. Notw:th- 







and supersede any and all prior agreements and understandings relating to the subject 
matter of this Agreement. If any provision of this Agreement is found to be unen- 
forceable by a court or agency of competent jurisdiction, the remaining provisions 
will remain in full force and effect. The foregoing does not apply to the prohibition 
against class or representative actions that is part of the arbitration clause; if that prohi- 
bition is found to  be unenforceable, the arbitration clause (but only the arbitration 
clause) shall be null and void. Cingular may assign this Agreement, but you may not 
assign this Agreement without our prior written consent. The law of the state of your 
billing address shall govern this Agreement except to the extent that such law is pre- 
empted by or inconsistent with applicable federal law. Your caller identification infor- 
mation (such as your name and phone number) may be displayed on the equipment 
or bill of the person receiving your call; technical limitations may, in some circustances, 
prevent you from blocking the transmission of caller identification information. You 
consent to the use by us or our authorized agents of regular mail, predictive or 
autodialing equipment, email, text messaging, facsimile or other reasonable means 
to contact you to  advise you about our services or other matters we believe may be 
of interest to you. In any event, we reserve the right to  contact you by any means 
regarding customer service related notifications, or other such information. The original 
version of this Agreement is the English language. Any discrepancy or conflicts between 
the English version and any other language version will be resolved with reference to  
and by interpreting the English version. 




